3akon P® ot 07.02.1992 N 2300-1 (pen. ot
01.05.2017) 'O 3ammTe mpaB moTpeodouTeaei"

Hacrosimuii 3akoH peryaupyeTr OTHOIICHHUS, BOBHHKAIONINE MEXK/Ty TIOTPEOUTENISIMH U M3TOTOBUTEIISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPAMH, MPOIaBLAMH TP MIPOJIaXKe TOBApOB (BBIMOJIHEHUU padoT, OKa3aHUH
YCIIYT), YCTaHABIMBACT MpaBa MoTpeOuTeNei Ha pruodpeTeHrne ToBapoB (padoT, yciayr) HaaIeKalero
Ka4ecTBa M OE30MAaCHBIX VIS )KU3HH, 30POBbS, UMYLIECTBA MOTPEOUTENICH 1 OKPYXKAIOIICH CPEIIbI,
noiydeHue nH(opmanuu o Topapax (padoTax, yciyrax) 1 00 UX U3rOTOBUTENSIX (MCIIOTHHUTEISX,
NPO/IaBIIax), MPOCBEIICHNE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKKe
OIpeaeNsieT MEXaHU3M peai3alui dTHX MPaB.

OcCHOBHBIE TMOHATHUS, UCIIOJIB3YCMBIC B HACTOAILCM 3aKkoHe:

NoTpeOUTENb - TPaKIaHUH, UMEIOLINI HaMepeHHe 3aKa3aTh WM MPUOOPECcTH 100 3aKa3bIBAIOIIHA,
NPUOOPETAIONINI HITH UCTIONIB3YIONIHI TOBAphI (pabOThI, YCIYTH) HCKIFOUUTEIBHO IS JINYHBIX,
CEeMEHHBIX, TOMAIIHUX U UHBIX HYX]I, HE CBA3aHHBIX C OCYLIECTBICHUEM MPEANPUHIUMATEIHCKOM
NeSATeNbHOCTH;

M3TOTOBHUTENb - OPraHU3alMs HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a TakKe
WH/IMBHTyaJIbHBIA TPeINPUHIMATENb, TIPOU3BOSIINE TOBAPHI I PEATH3aLUN ITOTPEOUTEISIM;

WCIIOJIHUTEIb - OpraHU3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a TakkKe
WH/IMBHTyaJIbHBIN MTPeINPUHIMATENb, BBITOIHSIOMKE PA0OThI MIIM OKa3bIBAIOIINE YCIYTH OTPEOUTEISAM
10 BO3ME3HOMY JIOTOBODY;

MPOJABEIl - OpraHU3alus HE3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOM (POPMBI, a Takke
WHMBHTYaJIbHBIN PeINPUHIMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYTLUIH-
MIPOJAXH;

a03an yrpatun cuiy. - @eaepanpubiii 3akoH oT 21.12.2004 N 171-D3,;

HEIOCTAaTOK ToBapa (paboThl, yCIIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIIyTH) WU 00s3aTeIbHBIM
TpeOOBaHHSM, ITPEYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TMOPSIJIKE, WM YCIOBHIM
noroBopa (Mpu UX OTCYTCTBHH WJIM HETIOJIHOTE YCIIOBHI OOBIYHO TPEABSIBIIIEMBIM TPEOOBAHUSM), HIN
LEeJISIM, JUTsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO UCTIONB3YETCs, HITH LIENSIM, O KOTOPBIX
npoasell (MCIOTHUTENb) ObLT MOCTaBJICH B U3BECTHOCTh MOTPEOUTENIEM MTPHU 3aKIIOYCHUH JJOTOBOPA, HITH
o0pasiy u (K1) OMUCAHUIO MIPU MPOAAXKE TOBApa 1o 00pasily U (WIJIK) Mo ONUCAHUIO;

CYILIECTBEHHBII HEIOCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHUMBIN HEIOCTATOK HIIH HEIOCTATOK,
KOTOPBII HE MOXET ObITh ycTpaHeH 0e3 Hecopa3MepHBIX PACXOA0B MU 3aTpaT BPEMEHHU, WU BBISBISCTCS
HEOTHOKPATHO, WX MPOSBIIAETCS BHOBB I1OCIIE €T0 YCTPAHEHUS, UM JPYrUe M0A00HbIe HETOCTATKY;

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIIyTH) JUIs )KU3HH, 37I0POBbS,
UMYILECTBA MOTPEOUTEISI M OKPYKAFOIIEH Cpebl TP OOBIYHBIX YCIOBUSIX €0 UCIIOB30BaHUS,
XpaHEHHsI, TPAHCIIOPTUPOBKH U YTHUIIM3AINH, a TAK)Ke 0€30IIacHOCTh MPOLIEcca BHIOIHEHHS PAaOOTHI
(oKazaHUsI yCIIyTH);




YIIOJTHOMOYEHHAs U3rOTOBUTEJIEM (ITPOIABIIOM) OpraHU3alUsl WK YIIOJTHOMOYSHHBI U3TOTOBUTEIIEM
(Mpo1aBLIOM) MHAMBUIYaTbHBINA IPEAPUHIMATEND (1ajiee - YIIOJTHOMOYCHHAs OpTaHu3alHs WU
YIIOJTHOMOYEHHBII MHAWBUIYAIbHBIN TPEINPUHIMATENb) - OPraHU3aLus, OCYIIECTBIISIOMAS
OIIPENEICHHYIO ACATEIIBHOCTD, UM OpraHU3alysl, Co31aHHas Ha Tepputopuun Poccuiickon denepanun
usroropuresieM (MPOJABIIOM), B TOM YKCIIC HHOCTPAHHBIM U3TOTOBUTEIEM (HHOCTPAHHBIM ITPOIABIIOM),
BBITIOJTHSIOLIHE ONPEIeTICHHbIC ((YHKIIMU Ha OCHOBAaHHH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM) H
YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U yIOBJIETBOPEHHUE TPeOOBaHUI MOTpeOuTeNeii B OTHOILIEHUH TOBapa
HEHAJUIeXkKAIEro KauecTna, JJM00 WHANBUIAYAIbHBINA MPEeIIpUHIMATEIb, 3aPETHCTPUPOBAHHBIN Ha
tepputopun Poccuiickoit denepariiu, BBITOIHAIOMNN ONpeiesieHHbIe (PYHKIIMH Ha OCHOBAaHUH JI0TOBOPA
¢ u3roroButeneM (MpoaaBLOM), B TOM YHCIIE C ”HOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAaHHBIM
NPOJIaBIOM), ¥ YIOJTHOMOYCHHBIN UM Ha MPUHATHE U YOBJICTBOPEHHE TPeOOBaHMI IOTpEOUTENEH B
OTHOILIIEHUU TOBapa HEHAJUIEKAIIET0 KauecTBa,;

UMITOPTEP - OPTaHU3AIHS HE3aBUCUMO OT OPTaHU3aI[MOHHO-TIPABOBOM (DOPMBI HITM MHIUBHTYaTbHBIH
MpEAIPUHUMATEND, OCYLIECTBIISIOINE UMIIOPT TOBapa ISl €ro MOCIEAYIOUIEN peanu3aluy Ha
teppuropuu Poccuiickoit denepanmu.

I'nmasa |. OBIIUE TTIOJIOXXEHNW A
Crarbs 1. [IpaBoBoe perynupoBaHue OTHOIICHUH B 00JaCTH 3aIMTHI IPaB NOTpeOUTENeH

1. OtHomeHHsI B 00IACTH 3alUTHI MIPaB MOTpeduTeneil peryaupyrores [ pak JaHCKUM KOJAEKCOM
Poccuiickoit @enepannu, HacTOSIIMM 3aKOHOM, IPYTUMH (elepalibHBIMU 3aKOHAMU (jajiee - 3aKOHBI) U
IIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamMu Poccuiickon
denepauuu.

(m. 1 B pen. ®enepanbproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenscTBO Poccuiickoit deneparyu He Bpase nopy4yarh (peaepaibHbIM OpraHam
WCIIOJHUTEIBHOM BJIACTH MPUHUMATH aKThl, COJIEPKaIlMe HOPMBI O 3aIllUTe MPaB NOTpeOUTENeH.

[paBurenscTBO Poccuiickoii dexeparyu BlipaBe n3aaBath UL HOTPEOUTENS U poaaBLa (M3roTOBUTEIS,
HCIIOJHUTES, YIIOJJHOMOYEHHON OpraHU3aluy WIK YIIOJHOMOYEHHOIO MHIAUBUAYAIbHOTO
NpeANpUHUMATEIIS, UMIIOPTEPa) paBUIIa, 00s3aTEIbHbIC P 3aKIIOYCHIH M UCTIOTHCHUH ITyOIMIHBIX
JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIU-TIPOIAXKH, SHEPrOCHA0KEHHS, IOTOBOPOB O BHIOJIHCHUH
paboT 1 00 OKa3aHUU YCIYT).

A63art yrpatun cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akon ot 18.07.2011 N 242-D3.

Crartbs 2. MexayHapoanblie 10oroBopsl Poccuiickoit @eneparum

Ecnu mexnynapoasbsiM norosopom Pocculickont @enepanny yCTaHOBIICHBI HHBIE TIPABUIIA O 3aLUTE IIPaB
notpeOuTene, 4em Te, KOTOpbIe MPEeTyCMOTPEHbI HACTOAIIMM 3aKOHOM, IPUMEHSIOTCS TIPaBUIIa
MEXKyHapOJHOI'O I0r0BOpa.

Crarps 3. [IpaBo moTpebuteneil Ha MpOCBeIeHHE B 00IACTH 3alIUTHI IPaB MOTpeduTenei

[IpaBo moTpebuTeneil Ha MPOCBEIIEHHE B 00IACTH 3alUTHI IPaB MOTpeduTenell odecrneunBaeTcs
MOCPEICTBOM BKJIIOUEHUSI COOTBETCTBYIOIIMUX TpeOOBaHUH B (eiepabHbIC FOCYIapCTBEHHbIC




oOpa3oBaTenbHbIC CTAHAAPTHI U 00pa3oBaTEeIbHBIC TPOTPAMMBI, & TAKXKE MOCPEICTBOM OpraHU3aluu
cucTeMbl HHPOPMAIUU MTOTpeOuTENel 00 UX IpaBax M 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aIIUTE ITHX MPaB.

Cratbs 4. KauecTBo TOBapa (paboThl, yciayru)

1. IIponaser (McroaHUTENB) 00sI3aH NEpeIaTh MOTPEOUTEIIO TOBAp (BBITOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipr OTCYTCTBUH B JJOTOBOPE YCIIOBHIA O KauecTBE ToBapa (paboThl, ycIIyru) mpoaasel] (UCIIOTHUTEIb)
00s13aH nepeaTh NOTPEOUTEIIO TOBAp (BHIIOIHUTH PadOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINI OOBIYHO
NPEIBSBISIEMBIM TPEOOBAaHHSM M TIPUTOTHBIH JUIs LIeNeH, UIs KOTOPBIX ToBap (paboTa, yciryra) Takoro
poJia 0OBIYHO UCTIONB3YETCS.

3. Ecnu poaBent (MCIIOJHUTEIB) MTPU 3aKIIOYSHUH JOTOBOPA OBbLI IIOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTH O KOHKPETHBIX IIEJISIX MPHOOpeTeHUs: ToBapa (BBIMOJIHEHHS PabOThl, OKa3aHHs YCIYTH),
npoaser (MCIOJIHUTENb) 00s13aH NiepeaTh MOTPEOUTENI0 TOBap (BHIMIOIHUTH PadOTY, OKa3aTh yCIIyry),
NPUTOHBIN JUIS UCTIONB30BAHKS B COOTBETCTBUH C THMU LICIISIMU.

4. Tpu npoaxce ToBapa 1o oopasity ¥ (MiIK) OMUCAHUIO TIPOIABEI] 00sI3aH MepeaaTh NOTPEOUTEI0 TOBAp,
KOTOPBIH COOTBETCTBYET 00pa3ily u (MJI1) OITUCAHUIO.

5. Ecnu 3aKoHaMH WM B YCTAaHOBJICHHOM UMH TIOPSIIKE IPEAYCMOTPEHBI 00s13aTebHbIC TPEOOBAHUS K
toBapy (pabote, yciayre), npoaasel] (MCIOIHUTEIB) 00sI3aH NepeaaTh MOTPEOUTENIO0 ToBap (BBITIOJIHUTh
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUI STHM TPEOOBAHUSIM.

(m. 5 B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTENS (MCIIOTHUTENS, TPOIABIIA) B 00JaCTH YCTAHOBIICHHS
CpoKa CITy)O0BblI, CpOKa TOJHOCTH TOBapa (paboThl), a TaKKe TapaHTUHHOTO Cpoka Ha ToBap (padboTy)

1. Ha roBap (paboTy), mpeHa3sHaYCHHBIN IS JITUTEILHOTO UCIIOJIb30BAHMUS, U3TOTOBUTEID
(MCIIOJIHUTENB) BIIPaBE YCTAHABIUBATH CPOK CIYKOBI - IEPHOJ, B TEUEHHE KOTOPOTO H3TOTOBUTEI
(MCHOHUTENB) 00s13yeTCcsl 00eCIeYrBaTh MOTPEOUTEIIO BO3MOKHOCTh UCIIOJIL30BaHUS ToBapa (paboThi)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYILIECTBEHHbIE HEJJOCTATKA HA OCHOBAHUH MYHKTA 6 CTaThu
19 u mynkTa 6 cTarbu 29 HacTosIIEro 3aKoHa.

2. zroroButenb (MCIIOTHHUTEIL) 00513aH YCTAHABIMBATH CPOK CIYKOBI TOBapa (padoThl) JUTUTEIBHOTO
M0JIb30BaHMsI, B TOM YHCJIC KOMIUICKTYFOIUX U3JIENU (1eTaei, y3JI0B, arperaroB), KOTOPbIE MO
MCTEUYCHHH OIPEICIICHHOTO TIEPHOJIa MOTYT MPEACTABIATh ONACHOCTD JUIs )KU3HH, 370POBbSI
NOTPEOUTENIS, MPUIMHSATH BPEJ] €r0 UMYIIECTBY UM OKPYXKAIOIIEH cpele.

3. Cpok cityx0bI ToBapa (paboThl) MOKET HCUUCISATHCS €AMHUIIAMH BPEMEHH, a TAK)KE UHBIMHU
eIMHHULAMH U3MEpeHHUs (KHJIOMETPaMu, METPaMH U IIPOYMMHU SIUHHUIIAMU U3MEPEHUS UCXOIS U3
(YHKIIMOHAJIBHOTO Ha3HAYCHUs ToBapa (pe3ynbrara paboThl)).

4. Ha mpoykThl UTaHUs, TapPOMEPHO-KOCMETHICCKUE TOBAPHI, MEAMKAMEHTHI, TOBAphl OBITOBOM
XAMUH ¥ UHBIC TIOZ00HBIC TOBaphl (pabOThl) M3TOTOBUTEb (MCTIOJIHUTENB) 00s13aH YCTAaHABIIUBATH CPOK
TOJTHOCTH - TIEPHOJI, TI0 UCTEYCHUU KOTOPOTO TOBAp (paboTa) CYMTACTCS HEMPUTOIHBIM IS
MCIIOJIb30BAHMUS TI0 HA3HAUCHHUIO.




5. IIpoxaxa ToBapa (BBINOJHEHUE PabOTHI) IO UCTEYEHHN YCTAHOBICHHOTO CPOKA TOTHOCTH, & TAKKe
ToBapa (BBITIOJIHEHHE PAaOOTHI), HA KOTOPBIH JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIIACTCS.

6. M3roroButenb (MCIIOIHHUTEIB) BIIPaBE YCTaHABIMBATH Ha TOBap (paboTy) rapaHTUIHBIN CPOK - IEPUO],
B TCYCHUE KOTOPOTO B Cllydae 0OHapy»KeHus B ToBape (paboTe) HeAoCTaTKa N3rOTOBUTEb
(MCIIOJTHUTENB), IPO/IaBel], YIOJIHOMOYEHHAS OPTraHU3aIMsl WK YIIOJIHOMOYCHHBI HHIMBUIYaIbHBIH
NpeANPUHUMATEIb, UMIIOPTEP 00SI3aHBI YAOBIETBOPUTH TPEOOBAHMS TIOTPEOUTENS, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosero 3akoHa.

N3roroButens BpaBe MPUHITH 00S3aTEIICTBO B OTHOIIIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
HCTCUCHUU YCTAHOBJICHHOTO UM T'apaHTHUITHOTO CpoKa (IOTOTHUTEILHOE 0053aTEIILCTRO).

Co,uepxcaHHe JOIIOJITHUTCIIBHOT'O 00s13aTeNbCTBA HU3TOTOBUTCIIA, CPOK ,Z[ef[CTBHSI TaKOIr'o 00s13aTENLCTBA U
MOpAA0OK OCYHICCTBICHUA HOTpC6I/ITCHCM IpaB 110 TAKOMY 06H3aTeHI:CTBy ONPCACIIAOTCA U3TOTOBUTCIICM.

7. Ilponaser BiipaBe yCTaHOBUTh Ha TOBAp rapaHTUIHBIA CPOK, €CIIM OH HE YCTAaHOBIJIEH U3TOTOBUTEIIEM.

[IponaBer BpaBe MpUHATH 0053aTEIBCTBO B OTHOIIEHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEUYCHHH TAPaHTHIHOTO CPOKa, YCTAHOBJICHHOTO M3rOTOBUTEIEM (JIOMOTHUTENHHOE 0053aTEIbCTBO).

CopneprkaHue JOMOTHUTEIBHOTO 00s3aTeNbCTBA POJIABIA, CPOK ACUCTBUS TAKOTO 00s13aTeIbCTBA U
MOPAZOK OCYLIECTBICHUS MOTPEOUTENEM MIPaB 10 TAKOMY 00513aTEIBCTBY OIMPEEIISIOTCS TOTOBOPOM
MEXTy TOTPEOUTENEM U TPOIABIIOM.

(m. 7 B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

8. MsroroBurens (mpoaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, 0OHAPY)KEHHBIC B TCUCHUE
CpOKa JIeHCTBHS JOMOIHUTEIBHOTO 00513aTENbCTBA, B COOTBETCTBHUHU C a03alleM BTOPHIM MyHKTa 6 cTaThu
18 nHacrosmiero 3akoHa, a Mocyie OKOHYAaHUS CPOKa JACUCTBUS JIOTIOIHUTELHOTO 0053aTeNbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 ctatbu 19 HacTosmiero 3akoHa.

(. 8 BBenen denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0513aHHOCTb U3TOTOBHUTENSI 00ECIIEYMTh BO3MOKHOCTh PEMOHTA U TEXHHYECKOTO
oOciTy>KuBaHUs TOBapa

W3zroroBurens 00s3aH 00eceduTh BO3MOKHOCTh UCIIOJIB30BAHUS TOBApa B TEUCHHE €r0 CPOKA CITYKOBI.
JInst 5TO# Lienu U3roTOBUTEINb 00ECTIEYBAET PEMOHT M TEXHUUECKOE 00CTY)KHBaHUE TOBApa, a TAaKXKe
BBIITYCK U MTOCTABKY B TOPIOBbIE X PEMOHTHBIC OpPraHU3aIMK B HEOOXOAMMBIX JJIs1 PEMOHTA U
TEXHUYECKOTO 00CTyXKMBaHUs 00BbEME U aCCOPTHUMEHTE 3allacHbIX YacTell B TE€UEHUE CPOKa MPOU3BOJICTBA
TOBapa M Mocje CHATHS €ro C IPOM3BOJICTBA B TEUEHUE CPOKA CIIYKObI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHA Nepeiayn ToBapa MoTpeOUTeio.

Crarps 7. [IpaBo motpedutens Ha 6€30MacHOCTh ToBapa (paboThl, YCITyTH)

1. [Torpeburens MMeEET MpaBo Ha TO, 4TOOBI TOBap (padoTa, yciayra) npu OOBIYHBIX YCIOBUSX €T0
MCIOJIb30BAHUS, XPAaHEHUS, TPAHCIIOPTUPOBKU M YTHIIN3AUK OBl Oe301aceH Juis )KU3HH, 3J0POBbS
NOTpeOUTENs, OKPYKAIOIIEH CPeibl, a TAKXKe HE MPUUMHSII Bpell HMYILECTBY moTpedurens. TpedoBanus,
KOTOPBIE IOJDKHBI 00€CIIeYrBaTh 030MacCHOCTh ToBapa (paboThl, YCIIyTH) IS )KU3HH U 37I0POBbS




nOTpeOUTENs!, OKPYKAIOIIEH CPebl, a TAKXKe MPEJOTBPALICHUE TPUYMHEHHS Bpela UMYILECTBY
noTpeOuTes, SIBISIOTCS 0043aTeIbHBIMHA U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM MM
MIOPSIIIKE.

2. UzrotoButeins (MCIOMHUTENB) 00s13aH 00eceunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThi).

Ecnu B coorBeTcTBHM ¢ MyHKTOM 1 cTarhu 5 HacTosimero 3akoHa U3roTOBUTEND (HCIIOTHUTEIb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK Ci1ykObI, OH 00513aH 00OeceynTh 0€30MaCHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATHU JIET CO JHS Nepeaadn ToBapa (paboThl) HOTPEOUTEINIO.

Bpen, mpudrHEHHBIH )KU3HU, 3J0POBBIO HIIM UMYIIIECTBY IOTPEOUTENS BCIESACTBUE HEOOECTICUCHUS
0e3omacHOCTH TOBapa (paboThI), MOUICKHUT BO3MEIIIEHUIO B COOTBETCTBUH CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim i1t 6e301macHOCTH UCTIONB30BaHuUs TOBapa (paboThl, YCIYTH), €ro XpaHEeHUs!, TPAHCTIOPTHPOBKU H
YTHIIM3AIMKA HE0O0X0IMMO COOJI0IaTh CIieNMabHbIC MTPpaBuiIa (Jajiee - MpaBuiia), H3TOTOBHUTEIb
(McnoHUTENB) 00sI3aH YKa3aTh 9TH NPaBWIIa B CONPOBOAMTEIILHOM JOKyMEHTAIMK Ha ToBap (padory,
yCIIyTY), Ha 3TUKETKE, MAPKHUPOBKOW MJIM HHBIM CIIOCOOOM, a mpojiaBell (MCIOIHUTENb) 00sI3aH JOBECTH
3TH MPaBUJIA IO CBEICHUS MOTPEOUTEIS.

4. Eciu Ha ToBaphl (paboThI, YCITyrH) 3aKOHOM WM B YyCTAHOBIICHHOM UM TMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOOBaHMsI, 00ECIIeYNBAIOIINE UX 0€30TTaCHOCTD IS XKU3HH, 3I0POBbs TOTPEOUTE,
OKpYXKaroIlel cpesibl U MPeJ0TBPAICHUE TPUYUHEHHS BPEaa UMYILECTBY OTPEOUTENS, COOTBETCTBHE
TOBapoB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MO ICKUT 0053aTEIIBHOMY TIOTBEPIKACHHIO B
MOpsAAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU MPABOBBIMHU aKTaMHU.

He momyckaercst mpojiaxa ToBapa (BBIMOJIHEHHE PA0OThI, OKa3aHHUE YCIIYTH), B TOM YHCJIC UMIOPTHOTO
ToBapa (paboThl, yciyru), 6e3 nHpopMaIuu 06 0053aTeILHOM MOITBEPIKJACHUHN €0 COOTBETCTBUS
TpeOOBaHUsAM, YKa3aHHBIM B TyHKTE 1 HACTOSIIICH CTAaThH.

(. 4 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

5. Eciit ycTaHOBIICHO, YTO MPU COOJIIOJICHUH MOTPEOUTEIEM YCTAaHOBIICHHBIX MPABUII MCIIOIb30BAHUS,
XpaHCHUS WK TPAHCTIOPTUPOBKU ToBapa (paboThl) OH MPUUUHSCT UIIK MOXKET IPUYUHUTE BPE]I KU3HH,
3I0POBBIO U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpelie, U3TOTOBUTENb (MCTIOJIHUTEND, TPOIABEIL)
00513aH HE3aMEeUTUTENILHO TPUOCTAHOBHUTD €T0 MPOU3BOJICTBO (PEaIN3allnI0) 10 YCTPAHEHHS IPHYNH
Bpelia, a B HECOOXOUMBIX CIIydasx MPUHSITH MEPBI [0 U3BATHIO €0 U3 000POTa U OT3BIBY OT OTPEOUTEIS
(moTpeduTenei).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOKHO, M3TOTOBUTENb (HCIIOJIHUTEIB) 00513aH CHSITh TAKOH TOBAp
(paborty, yciyry) ¢ mpou3BoiaCcTBa. [Ipy HEBBIOJIHEHUN H3TOTOBHUTENEM (MCIIOIHUTENIEM) 3TON
00513aHHOCTH YITOJTHOMOYCHHBIN (pefepaibHblid OpraH UCIOJIHUTEIBHON BIACTH IPHHUMAET MEPHI 10
OT3BIBY TAKOT'0 TOBapa (paboThl, yCIIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT OTPEOUTENSI WITH
MoTpeduTeNel B MOPsIKe, YCTAHOBICHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit denepanuu.

VOBITKH, IPUYHHEHHBIEC TIOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIEKAT
BO3MEIICHUIO H3rOTOBUTENEM (MCIIOJIHUTEIEM) B IOJTHOM 00beMeE.

6. Yrpatun cuny. - @enepanbubiii 3akoH ot 21.12.2004 N 171-P3.




Crarps 8. [IpaBo morpedutens Ha MHGOPMALIUIO 00 U3rOTOBHUTENE (MCIIOIHUTEINE, IPOJABIIE) U O TOBapax
(paborax, yciyrax)

1. IToTpeburens BripaBe NoTpeOOBATh MPEIOCTABICHHSI HEOOXOAUMON U IOCTOBEPHON MHPOpMALIUHU 00
u3rotoButene (MCIONHUTENE, TIPOJIABIIE), PEKUME €ro padOThl H Pealn3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yxa3aHHas B myHKTe 1 HacTosmeil craTbu HHGOpMAaLKs B HAIJIATHON U TOCTYIHON (popMe TOBOAMTCS
710 CBEICHUS MOTpeOUTENEH TPH 3aKITI0UYEHUH JJOTOBOPOB KYIUTU-TIPOJIAXKH M JOTOBOPOB O BBIITOJIHEHUN
paboT (oKa3aHMU yCIIyT) CIIOCOOaMHU, IIPHHATHIMU B OTACIBHBIX chepax 00CTyKUBaHHS IOTpEOUTENEH,
Ha PYCCKOM SI3BIKE, a JIOTIOIHHUTENILHO, TT0 YCMOTPEHHIO U3rOTOBUTENS (MCIIOHUTES, TPOIaBIia), Ha
rOCyJIapCTBEHHBIX sI3bIKaX cyObeKTOB Poccuiickoit @enepannu 1 poJHbIX sS3bIKax Hapo10B Poccuiickoii
®epnepanun.

Crarbs 9. Mndpopmarust 06 u3roroButelne (MCIOTHUTENE, IPOIABIIC)

1. U3rotoBuTens (MCIOJIHUTENb, TIPOABEI]) 0053aH JOBECTH J0 CBEICHHS MOTPEOUTEINS (PUPMEHHOES
HanMEHOBaHKe (HAMMEHOBAHKE) CBOCH OpraHU3allii, MECTO ¢ HaX0XIeHHs (apec) U PEKUM e
pabotsl. [Ipoaasen (MCIOJHUTENB) pa3MeNaeT yKa3aHHYH WH()OPMAIIHIO Ha BBIBECKE.

W3rotoButenb (MCIONTHUTEND, IPOJIABEI) - MHAMBUAYATIbHBIA IPEAPUHIMATEID - TOJDKEH MPEJOCTaBUTh
noTpeduTeINI0 HHPOPMALIUIO O TOCYIAPCTBEHHOM PErUCTpaliii 1 HAMMEHOBAHUH 3apETUCTPUPOBABIIIETO
€ro oprasa.

2. Ecniut BUJT IeITETBHOCTH, OCYIIECTBIISIEMbIN U3rOTOBUTENIEM (MCIIOJTHUTENIEM, TIPOIABIIOM), TIOICKUT
JUIICH3UPOBAHUIO U (WJIM) UCTIOTHUTEIb UMEET FOCYIAPCTBCHHYIO aKKPEIUTAIIUIO, 10 CBEICHHUSI
NOTPEOUTENIS TOJKHA OBITh TOBEIcHA HH(GOPMAIIUS O BUC ACATEIBHOCTA U3rOTOBUTEIS (MCIIOTHUTEIS,
NpOoJIaBIia), HOMEPE JHUIICH3UU 1 (WJIM) HOMEPE CBUICTEIILCTBA O TOCYIaPCTBEHHOM aKKPEIUTAIINH,
CpOKax JICUCTBUS YKa3aHHBIX JIMIICH3UH U (WJIM) CBUICTEIbCTBA, a TakKe nHpopmarius od oprase,
BBIJIABIICM YKAa3aHHBIC JIMIICH3UIO U (UJIH) CBHIECTEIBCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, npenycMOTpeHHAs MyHKTaMH 1 ¥ 2 HaCTOsAIIEH CTaThH, IOJDKHA OBITH JOBECHA JI0
CBEJICHUS MOTpeOUTENeH TaKkKe MPU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO M MHBIX BUJIOB OOCITY>KUBAHUS
notrpeduTeneil Bo BpeMEHHbBIX IOMEIICHUSX, Ha SpMapKax, C IOTKOB U B PYIUX CIIy4dasiX, €CIIU TOProBIIs,
OBITOBOE M MHBIE BU/IBI OOCTYKHUBaHHSI TOTPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSHHOTO MecTa
HAXOXK/JICHUS MPO/IaBia (MCIIOTHUTEIS).

Crares 10. MHbopManus o ToBapax (paboTax, yciyrax)

1. UzroroButens (MCIOTHUTEND, IPOIABEIL) 00s13aH CBOSBPEMEHHO TPEIOCTABIISATh TOTPEOUTEITIO
HEOOX0MMYIO ¥ TOCTOBEPHYIO HH(OPMAIIUIO O ToBapax (paboTax, yciyrax), 00ecreqnBaromyro
BO3MOYKHOCTh WX TIPAaBUIILHOTO BbIOOpa. [10 oT/iensHbIM BuaM ToBapoB (padoT, yciayr) nepedeHs u
crnocoObl oBeeHus MH(opMaIiu 10 noTpedurens ycraHaBnuBatorcs [IpaButenscTBoM Poccuiickoit
depnepanun.

2. udopmanus o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM HOPSIIKE JOJDKHA COJCPIKATh:




HaNMEHOBAHUE TEXHUYECKOTO PETJIAMEHTA WM MHOE YCTAHOBJIECHHOE 3aKOHOIAaTENbCTBOM Poccuiickon
denepanny 0 TEXHUYECKOM PETYIHMPOBAHUN M CBUIETENILCTBYIOMIEE 00 005S3aTEIIPHOM MOATBEPKIACHUN
COOTBETCTBUS TOBapa 0003HAUCHUE,

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTEILCKUX CBOICTBaX TOBapoB (padoT, yciayr), B OTHOLICHUH MTPOIYKTOB
MUTaHUs CBEICHHS O COCTaBe (B TOM YHUCIIC HAMMEHOBAHHE HCIIOJIb30BAaHHBIX B MIPOLIECCE U3TOTOBIICHHUS
MPOAYKTOB IMUTAHUS MHUILEBBIX 100ABOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(POPMALIN O HATUYHUHU B
MPOAYKTaX MUTAHUS KOMIIOHEHTOB, MIOJIYUYE€HHBIX C IPUMEHEHNEM I'eHHO-HHXEHEPHO-
MOAU(UIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIM COJAepKaHUe YKa3aHHBIX OPraHU3MOB B TAKOM
KOMITOHEHTE COCTaBJIsIeT 00Jiee ACBATH JCCATHIX MPOLCHTA), TUIIEBOH IICHHOCTH, HA3HAYEHHUH, 00
YCJIOBUAX MPUMEHEHUS U XPaHEHUS MPOTYKTOB UTAHUS, O CIIOCO0AaX U3TOTOBJICHHUS TOTOBBIX OJIIO], Bece
(oOBeme), naTe U MeCTe N3rOTOBJICHHS M YIIAKOBKH (pac(acoBKH) NPOIYKTOB MUTAHUS, a TAK)KE CBEICHUSI
O IPOTUBOMOKA3aHUIX IS UX IIPUMEHEHHUS TIPH OTACIBbHBIX 3a00neBanusx. [lepedyenn ToBapos (pador,
ycIityr), nHGOpMaIHs 0 KOTOPBIX JOJDKHA COAEPKATh IPOTUBOMOKA3aHUS ISl KX IPUMEHEHUS IPU
OTIeNbHBIX 3a00NeBaHusX, yIBepkaaercs [IpasutensctBoM Poccuiickoii @eneparui;,

LIEHY B pyOJISIX M yCIIOBHSI TPUOOPETEHUS TOBApOB (paboT, YCIyr), B TOM YHCIIE MIPH OILJIATe TOBAPOB
(paboT, yciyr) yepe3 onpeaesicHHOE BpeMs TOCIIe UX nepenadn (BhIMOJHEHHS, OKa3aHUs) MOTPEOUTEITIO,
MOJTHYIO CYMMY, TIOJJICXKAIIYIO BBITUIATE MOTPEOUTEIEM, U TPadUK MOTAIICHUS 3TOW CyMMBI;

TrapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
npaBUiia M YCIOBHS 3(PPEKTUBHOTO U OE30ITaCHOTO UCIIOJIb30BaHUs TOBapoB (pador, yciyr);

uHpopManuio 00 IHEPreTUIecKon 3(PPEeKTUBHOCTHA TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYMU TaKOW MHPOPMALIMU ONPEAETICHO B COOTBETCTBHUHU C 3aKOHOJIATEILCTBOM 00 S3HEProcOepeskeHUH
Y O TIOBBIIICHUH YHEPreTUYecKoil 3(h(heKTUBHOCTH;

CPOK CITY)KOBI WJIM CPOK TOJHOCTH TOBAapoB (pa0OT), yCTAaHOBJICHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJICHUS O HEOOXOAUMBIX JEHCTBUAX MOTPEOUTENS IO UICTEUCHNUHU YKa3aHHBIX CPOKOB
Y BO3MOXHBIX ITOCIIC/ICTBHUSAX PU HEBBITOJHCHUH TAKUX JCUCTBHIMA, €CIi TOBAphI (paOOThI) IO UCTCYCHUH
YKa3aHHBIX CPOKOB MPEJICTABISAIOT OMACHOCTb JUIS )KU3HHU, 30POBbS M UMYIIECTBA TOTPEOUTEIS WITH
CTAHOBATCS HEIIPUTOJHBIMU U1l UCIIOJIB30BaHMUsI 110 HA3HAYCHHUIO;

azapec (MecTo HaxoXxIeHusI), PUPMEHHOEC HaUMCHOBaHKe (HAMMEHOBAHNUE) U3TOTOBUTEINS (MCIIOTHUTEIS,
MPOIaBIIa), YIIOJTHOMOYCHHOW OPTaHU3AIUK WM YIIOJTHOMOYCHHOTO WHIUBUYaIbHOTO

IpeAIPUHUMATEIS], UMIIOPTEPA;

uHpOpMaIHIo 00 0053aTETFHOM MOATBEP)KACHIH COOTBETCTBUS TOBApOB (paboT, yCiIyr), yKa3aHHBIX B
MyHKTE 4 CTaTb¥ / HACTOSIIETO 3aKOHA,;

UH(OPMAIIHIO O IPAaBUIIAX MPOAAXKH TOBAPOB (BBIOIHEHUs padoT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOPOe OyAeT BHIIOIHATH paboTy (OKa3bIBaTh YCIYTy), H HHPOPMAIIHIO
0 HEM, €CJIM ITO UMEET 3HaYCHUE, UCXOs U3 XapakTepa padoTsl (yciayrn);

yKa3aHHe Ha UCIIOJIb30BaHKe (POHOTPAMM IIPU OKA3aHUU Pa3BICKaTEIbHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKAJIbHBIX IPOU3BEICHUM.




Ecnu npuoOpeTaemMslii motpedutenem ToBap ObUT B yIIOTPEOICHUH UM B HEM YCTPAHSUIICA HEAOCTATOK
(HemoCTaTKH), MOTPEOMTEIIO T0JDKHA OBITh MPENOCTaBICHa HH(MOPMAILHS 00 3TOM.

3. Uudopmanus, mperycMOTpEeHHAsI TyHKTOM 2 HACTOSIIIEH CTaThH, JOBOAUTCS IO CBECHUS
NOTpeOUTENIeH B TEXHUYECKOW JOKYMEHTAIINH, IpHIaraeMoi K ToBapam (pabotam, yciyram), Ha
ITUKETKaX, MAPKUPOBKOW WIIM HHBIM CIIOCOOOM, MMPUHSATHIM JJIsl OTCIBHBIX BHJIOB TOBAapOB (padoT,
yciyr). Mapopmarus 06 00s3aTeIbHOM MOATBEPKACHHHA COOTBETCTBUS TOBAPOB IPEICTABISICTCS B
NopsAKe U CrIoco0amu, KOTOpbIe YCTAaHOBJICHBI 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparyu o
TEXHUYECKOM PETYIMPOBAHUY, U BKJIFOUAET B ce0s1 CBEIACHMSI O HOMEPE TOKYMEHTA, OATBEPKIAIOLIETO
TaKOe COOTBETCTBUE, O CPOKE €ro JCHCTBHS U 00 OpraHu3allly, ero BbIIABIICH.

AG3ar1 yrpatun cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-P3.
Cratbs 11. Pexxum paboThI poaaBia (MCIIOTHUTENS)

1. Pexxum paboTHI rocy1apCTBEHHBIX, MYHUIIUNATBHBIX OpraHU3aluil TOProBiIH, OBITOBOTO U UHBIX BUIOB
oOcCITy>KUBaHUs MOTpeOUTENEH yCTaHABINBACTCS 10 PEIIEHUIO0 COOTBETCTBEHHO OPTaHOB
UCTIOJIHUTENIbHOM BiacTu cyOobekToB Poccuiickoit @enepaiuil 1 OpraHoB MECTHOTO CaMOYIPABJICHUS.

2. PexxuM paboThl OpraHu3aliiii, OCyIIeCTBISIOMHUX A TENbHOCTD B c(hepax TOProBoro, OLITOBOTO U
MHBIX BUJIOB OOCITY’)KUBaHUS TIOTpeOUTENeH 1 HE YKa3aHHBIX B MMyHKTE 1 HAcTOsIIEH CTaThy, a TaKkxKe
WH/IMBUYAJIbHBIX MIPEANIPUHUMATENCH yCTaHABINBACTCS MU CAMOCTOSITEIIHHO.

3. Pesxum paboThl ipoiaBiia (MCIOIHUTENIS) TOBOAMTCS 10 CBEICHHS MOTPEOUTENEH U JODKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3rOTOBUTEINS (MCIIOJHUTEIIS, TPOABIIA) 32 HEHAIJICKAIITYIO HH(OPMAIIHIO
o ToBape (pabore, ycayre)

1. Ecnu moTpeOuTEIT0 HE MPEI0CTaBIeHa BO3MOXKHOCTD HE3aMEIUTEIILHO MOJYYHUTh MTPH 3aKITFOUCHUH
noroBopa uHpopMmaiuio o Toape (paboTe, yciuyre), OH BpaBe moTpedoBaTh OT MpoaaBia (MCIIOJTHUTEIS)
BO3MEIIICHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIFOUYCHHUS JOTOBOPA, a CCIIH
JIOTOBOP 3aKJIFOUCH, B pa3yMHBIN CPOK OTKA3aThCS OT €ro UCIOJIHEHHS U TIOTPeOOBaTh BO3BpaTa
yIJIAYEHHOH 3a TOBap CyMMbI U BO3MEIICHHUS APYTHX YOBITKOB.

[Tpu oTKa3e OT UCTIOTHEHUS JOrOBOpa MOTPeOUTENh 00513aH BO3BPATHTH TOBap (pe3ysibTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOoAaBIly (MCIIOIHUTEINIO).

(m. 1 B pen. ®enepanbproro 3akona ot 17.12.1999 N 212-D3)

2. [Tponaserlr (MCHIOTHUTEIB), HE MPEAOCTABUBIIHIA MOKYIATEIIO MOJTHOW U TOCTOBEPHOU HHPOPMAIIUHU O
ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 TTyHKTamu 1 - 4 cratbu 18 win
nyHKTOM 1 ctaThu 29 HacTosero 3akoHa, 3a HEeOCTaTKU ToBapa (paboThl, yCIIyrH), BOSHUKIINE ITOCIIe
ero rnepegadu NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKOi WH(OpMAIHH.

(. 2 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)
3. [Ipu npuurHeHNYU Bpena KU3HY, 30POBLI0 U UMYIIECTBY TOTPEOUTENST BCICICTBUE

HETPEOCTABIICHUSI €My TIOJHOM U IOCTOBEpHOU MH(popManuu o ToBape (pabote, yciyre) moTpeduTens
BIIpaBe MOTPeOOBaTh BO3MEIIECHHSI TAKOTO Bpeia B MOPSIKE, IPEyCMOTPEHHOM cTaThei 14 HacTosmero




3aKoHa, B TOM YHCJI€ TOJTHOTO BO3MELICHHS YOBITKOB, IPUUYNHEHHBIX IPUPOIHBIM 00BEKTaM,
HaXOJSIIMMCSL B COOCTBEHHOCTH (BJIaICHUHN) MTOTPEOUTEIS.

(. 3 BBenen denepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHnHU TpeOOBaHU MOTPEOUTENSI O BOZMEIICHUN YOBITKOB, TPUYMHEHHBIX
HEJIOCTOBEPHOI MU HEIOCTATOYHO TOJIHOW MH(popMalueid o ToBape (padore, yciyre), He00X0IUMO
UCXOJIUTH U3 MPEANOI0KEHHS 00 OTCYTCTBHH y TOTPEOUTENs CIEHUAIbHBIX MIO3HAHUH O CBOMCTBAX U
XapaKTepucTukax ToBapa (paboTsl, yciayru).

Crarbst 13. OTBETCTBEHHOCTh U3rOTOBHUTENS (HCIIOJHUTEIIS, TPOIABIIA, YIIOJTHOMOYCHHOW OpraHU3alliu
WM yIIOJIHOMOYEHHOTO WHIWBUIYAIbHOTO MPEIPUHIUMATEIS, UMIIOPTEPA) 3a HAPYILICHUE MPaB
noTpedureneit

1. 3a HapymIeHue MpaB NOTPEOUTENCH U3TOTOBUTENb (MCIIOHUTEINb, IPOIABEL], YIOTHOMOYCHHAS
OpraHHU3alus WIH YIIOJTHOMOYCHHBIH WHIUBHUIYaIbHBIN TPENPHHAMATEIb, UMIOPTEP) HECET
OTBETCTBEHHOCTB, IIPEYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

2. Ecnii nHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE IOTPEOUTEIIIO, MOIeKAT BO3MEILICHUIO
B TIOJTHOW CyMMeE CBEpPX HEYCTOWKH (TI€HH), yCTAaHOBJICHHOW 3aKOHOM WJIN JIOTOBOPOM.

(m. 2 B pen. denepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiata HeycToiku (MIEHH) U BO3MEIICHHE YOBITKOB HE 0CBOOOKIAIOT M3TOTOBUTES (MCTIOJIHUTEIIS,
MPOJIABIIA, YIOJIHOMOYCHHYIO OpTaHU3aUI0 WK YIIOJTHOMOYEHHOTO WHIUBUYyaTbHOTO
MPEINPUHUMATEITSI, UMIIOPTEPA) OT UCIIOJHEHHS BO3JIOKEHHBIX Ha HETO 0053aTEIIbCTB B HATYPE MEpe]
MOTpEOHUTENEM.

4. U3roroButelnb (MCIIOIHUTENb, MPOAABEL, YIOJTHOMOYCHHASI OPTaHU3ALUS WIH YIIOJTHOMOYCHHBIH
WHJIUBUIyaTbHBIN TIPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 332 HEHCIIOIIHEHNE
00513aTeNTbCTB WM 32 HEHAJUIeXkKAIee UCTIOTHEHUE 0053aTeNbCTB, €CIIH JOKAXET, 4YTO HEHCIIOJIHEHHE
00513aTeNbCTB WIIM UX HEHAUIeXkKalllee UCIIOJHEHHE TIPOU30IILIO BCIIEACTBHE HEMPEOJ0IMMOM CUITBI, a
TaK)Ke 110 UHBIM OCHOBAHUAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus notpeduTens o0 ymiare HeycTolkH (IIeHH), MPEeIyCMOTPEHHOW 3aKOHOM HIIU JIOTOBOPOM,
MIOJIEKAT yIOBICTBOPESHHIO U3TOTOBUTENIEM (MCIIOTHHUTENIEM, TIPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHU3aluei WK YIIOJTHOMOYCHHBIM HHMBUAYaIbHBIM MPEATPUHUMATENIEM, HIMIIOPTEPOM) B
T0OPOBOIBHOM TOPSIIIKE.

6. [Ipu ynoBiIeTBOpeHUH Cy10M TpeOOBaHUH MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ B3bICKUBAET C
U3rOTOBUTENS (MCIIOIHUTENS, IPOJAaBIa, YIIOJIHOMOYCHHON OpraHU3alliy MK YITOJTHOMOYEHHOTO
WHIMBU/IyaTBHOTO TIPEANPUHIMATENS], UMIIOPTEPa) 3a HECOOII0ICHHE B IOOPOBOJILHOM TOPSIIKE
yIOBIIETBOPEHHS TpeOOBaHuUil moTpeduTens mrpad B pasMepe MAThACCAT MPOLEHTOB OT CYMMBI,
MPUCYKACHHOM CyJOM B TIOJIb3Y OTPEOUTENS.

Ecnu c 3asBneHreM B 3alIUTY MpaB MOTPEOUTENSI BHICTYIAIOT OOLIECTBEHHBIE 00bEAMHEHUS
norpedurenei (MX acCoIManuy, COI03bI) HIIM OPTaHbl MECTHOT'O CAMOYIIPABIICHUS, MATHACCST POLEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeuncIsioTCsS yKa3aHHBIM 00beIMHEHUSIM (MX acCOIMALUsIM, COI03aM)
UJIY OpraHam.




Cratps 14. IMymiecTBeHHAs! OTBETCTBEHHOCTD 33 BPE/I, IPUYMHEHHBII BCIICCTBUE HETOCTATKOB TOBapa
(paboTsl, yciyrn)

1. Bpen, npuuuHEHHBIH XU3HH, 3I0POBBIO WU UMYIIECTBY MOTPEOUTEINSI BCIIECTBIE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PEIENTYPHBIX UIIM HHBIX HEJJOCTATKOB TOBapa (paboThl, YCIIYTH), MOICIKUT
BO3MEILLECHUIO B IIOJJHOM 00BEME.

2. [IpaBo TpeGOBaTh BO3MELICHUS Bpeia, MPUIMHEHHOTO BCIISICTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HACTCS 32 JIFOOBIM MMOTEPIICBIIUM HE3aBHCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOIICHHSX C MPOAABIOM (MCIIOJIHUTEICM) WU HET.

3. Bpen, npuunHEHHBIH KU3HH, 3J0POBBIO WIIM UMYILECTBY OTPEOUTENS, TOATICKUT BO3MEIICHUIO, €CITH
Bpe/l IPUYMHEH B TCYCHUE YCTAHOBICHHOTO CPOKa CITY>KOBI MJIH CpOKa TOAHOCTH ToBapa (padoTsr).

Ecnu Ha ToBap (pe3ynbrar paboThl) TODKEH OBITh YCTAHOBIICH B COOTBETCTBUH C IIyHKTaMH 2, 4 cTaThu 5
HACTOSIIEro 3aKoHa CPOK CIIYKObI MITM CPOK FOJHOCTH, HO OH HE YCTAHOBJIEH, JTMO0 MOTPEOUTENIO HE
ObL1a TIpeI0CTaBIICHA MOJTHAS U JOCTOBEpHAs HH(OPMAIIHS O CPOKE CIIY>KOBI HITU CPOKE TOAHOCTH, JTMOO
noTpeduTeNb He ObLT MPOMH(POPMUPOBAH O HEOOXOJUMBIX ACHCTBUSAX M0 UCTCUCHUN CPOKA CIYKOBI WITH
CpOKa rOTHOCTH U BO3MOXHBIX MOCJIEICTBHUIX MPU HEBBITIOJHEHNH YKa3aHHBIX JIeHCTBUH, MO0 TOBap
(pe3ynbTar paboThl) IO UCTEUECHHH 3TUX CPOKOB MPEICTABIISET OMACHOCTD ISl JKH3HH U 3JJ0POBBS, BPE/I
MOJIIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHH €TI0 IPUYHHEHUS.

Ecnu B cooTBeTcTBUM ¢ yHKTOM 1 cTaThy 5 HacTosmiero 3akoHa H3rOTOBUTEIH (MCTIOJTHHUTEIb) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIYKObI, BpE/I MOAJICIKHUT BOSMEIICHHIO B CIIy4ae ero NPUYNHECHUS B
TEUCHHE JICCSITH JIET CO JHs nepeaayn ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JICHB TIepeadl yCTAaHOBHUTh
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS ToBapa (OKOHYAHUSI BBITIOITHEHUS paOOTBI).

Bpen, npuurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBAPA, MOMJIEKUT BO3MEILIEHUIO IIPOAABLOM WX
M3TOTOBHUTENIEM TOBApa IO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuunHeHHbIH BCIEACTBUE HEIOCTATKOB PaOOTHI HIIN YCIIYTH, TTOJICKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. N3roroButelb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUYMHEHHBIN KU3HH, 37I0POBBIO MU
UMYIIECTBY NOTPEOUTENS B CBSI3U C UCIOIB30BAHUEM MaTEpUANIOB, 000PYI0BaHHS, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOAUMBIX JJIsl IPOM3BOJICTBA TOBAPOB (BBITIOJIHEHHS pabOT, OKa3aHUs yCIIyT),
HE3aBUCUMO OT TOTO, ITO3BOJISUT YPOBEHBb HAYUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA
UJIU HeT.

5. U3rotoButeib (MCIIOJHUTEb, IPOIABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH TOKAXKET, YTO
Bpe/l IPUYMHEH BCJIEACTBUE HEMPEO0JIUMOM CHUIIBI WU HAPYIICHHS TOTPEOUTEIEM YCTaHOBICHHBIX
MIPABUJI MCIIOJB30BAHUS, XPAHECHUS WU TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIIyTH).

Cratbs 15. KomneHcanus MOpaJIbHOTO Bpea

MopaJibHbIi Bpell, IPUYUHEHHBIA TTOTPEOUTENIO BCIESICTBIE HAPYILICHHUS] M3TOTOBUTENIEM
(ucnonHMUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHOM OpraHu3alurel Wik yoJHOMOUYEHHbBIM
WHIMBU/IyaTbHBIM TIPEANPUHIMATEICM, HIMIIOPTEPOM) TPaB MOTPEOUTENS, IPEIYCMOTPEHHBIX 3aKOHAMH
U TIpaBOBBIMH akTaMu Poccuiickoit denepannu, peryliupyomyMy OTHOIICHNS B 00JIACTH 3alIUTHI IPaB
noTpeduTenel, MoIeKUT KOMIICHCAIIMY TPUYHNHHUTENEM Bpe/ia IPH HATUYUH ero BUHBL. Pa3mep




KOMIICHCAIU1 MOPAJIbHOI'0O BpCaa OMPCACIIACTCA CYAOM U HEC 3aBUCHUT OT pasMEpa BO3SMCIICHUA
HMYHICCTBCHHOT'O BpCaa.

Kommnencarust MOpaibHOTO Bpeia OCYIIECTBISIETCS HE3aBUCHUMO OT BO3MEIICHUSI HIMYILIECTBEHHOTO Bpesia
Y TIOHECEHHBIX MTOTpeOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTENIBHOCTD YCIIOBUH JOTOBOPA, YIIEMIISIONIUX IIpaBa MOTPEOUTENS

1. YcnoBus 1oroBopa, yIieMIISIONIUe paBa MOTPEeOUTENs 0 CPAaBHEHUIO C IMPaBUIIAMH,
yCTaHOBJICHHBIMU 3aKOHAMU HJIM MHBIMHU MIPABOBBIME akTamu Poccuiickoii @enepanuu B o0mactu
3alUTHI IPAB MOTPEOUTENEH, TPU3HAIOTCS HEJCHCTBUTEIbHBIMU.

Eciu B pe3ynbTare UCIONIHEHHUS IOTOBOPA, YIIEMIISIOIIET0 paBa MOTPeOUTENs, y HETO BO3ZHUKIH
yOBITKH, OHU ITO/IJIEKAT BO3MEIIECHHIO U3TOTOBHUTENIEM (MCIIOJHUTENIEM, IIPOIABIIOM) B IIOJIHOM 00BEME.

2. 3anpemaercsi 00yCIOBIMBATh IPUOOPETEHUE OJTHUX TOBAPOB (PadoT, yCIIyr) 00s3aTeIbHBIM
NpUOOpPETEeHHEM UHBIX TOBapoB (paboT, yciyr). YObITKH, IPHYHMHEHHBIC TOTPEOUTEIIO BCICACTBUE
HapyIICHU €ro MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT, yciayr), BO3MEIIAIOTCS TIPOAaBLIOM
(MCHOIHUTENIEM) B ITOJTHOM 00BeMe.

3ampemaercs 00yCIOBIMBATh YOBICTBOPEHUE TPEOOBAHUN TOTpeOUTENEH, TIPEABIBISIEMbIX B TCUCHUE
rapaHTHIHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMHU C HEIOCTATKaMH TOBAapoB (padoT, yCIIyr).

3. IIpoxasery (MCTIOTHHUTEIB) HE BIIPaBe O€3 COracus MOTPEOUTEINSI BBIOIHATH IOTIOJHUTEIILHBIC
paboThl, ycayru 3a miary. [lotpeOuTens BipaBe OTKa3aThCs OT OIUIATHI TAKUX padoT (yCiIyr), a eciiu OHU
OIUTa4YeHBI, MOTPEOUTEIb BIIPaBe MOTPEOOBATh OT MPoAaBla (MCIIOIHHUTEIIS ) BO3BpaTa yIUIAueHHON
cymmbl. Cornacue noTpeOuTes Ha BBITOJIHEHUE OTIOIHUTENBHBIX PadoT, YCIyT 3a IaTy oGopmMisiercs
MPO/IaBIOM (UCIIOJTHUTENIEM) B MMCBbMEHHOM (popMe, eclii MHOE He MPEeIyCMOTPEHO (eepaabHbIM
3aKOHOM.

Cratbst 16.1. ®opMbI 1 IOPSIIOK OIUIATHI IPU TIPOIAKe TOBAPOB (BBHIMIOJHEHUN PaOOT, OKA3aHUH YCIIYT)
(BBenena denepanbubiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Iponagerr (ucroHUTENH) 00s13aH 00ECIIEYUTHh BO3MOXKHOCTh OILIAThI TOBApOB (padoT, yciyr) myTem
UCIIOJIb30BAaHUS HAIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACYCTOB 10 BBIOOPY
MOTpeOUTEIS.

OO0s13aHHOCTH 00ECIIEYNTh BO3MOKHOCTb OILIAaThl TOBapoB (padoT, yCIyr) ¢ CIOIb30BaHUEM
HAIIMOHAJIFHBIX MJIaTEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJILHOW CHCTEMBI TUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha poJiaBLa (MCIIOIHUTEIS), Y KOTOPOTO BBIpyYKa OT pean3aluy TOBapoB (padoT,
YCIIYT) 3a MPEALISCTBYIOMINHN KaJICHIAPHBIHA IOl IPEBBILIIAET COPOK MUJUTMOHOB PyOIIeH.

Ecnu mMecto ormiarel ToBapoB (paboT, yCIyr) HaXOJUTCS B MECTE, TIe HE TIPEIOCTABIISIOTCS YCIYTH
JOCTYIIA K MOABUKHOW pagroTene()OHHON CBS3H M (MIIM) CPEACTBaM KOJUIEKTHBHOT'O JIOCTYIIA K
UH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH cetn "MHTepHeT", npoaasel (MCIIOTHUTENH) 0CBOOOKIACTCS
OT 00S13aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTH OILIAThI TOBApOB (PadoT, yCIIyr) ¢
MCIOJIb30BAHMEM HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.




[Tpomaser; 0cBOOOKAAETCSA OT 0OSI3aHHOCTH 00ECTIEYUTH BO3MOKHOCTD OTLTIATHI TOBAPOB C
MCIO0JIb30BaHNUEM HAITMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIPYYKA OT
peanu3anuy TOBapoB B KOTOPOM COCTABIISIET MEHEE MSITH MUJLTHOHOB pyOJIeid 3a MpeAIeCTBYOIIHA
KaJICHIAPHBIN IO,

(m. 1 B pen. @enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Orwtara ToBapoB (padoT, yCIIyT) MOKET MPOU3BOAUTHCS TIOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
npoaBia (MCIOJIHUTENS) IIyTEM pacyeToB uepe3 CyObeKTOB HAIIMOHAIBHOW TUIATEKHOM CHCTEMBI,
OCYLIECCTBIISIOINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickon
denepany 0 HATMOHAIBHOM TUTATEKHOM CUCTEME, €CIIM MHOE HE YCTAaHOBJICHO (eliepaibHbIMU
3aKOHaMH WJIM MHBIMM HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickon @enepauuu.

3. I1pu omnare ToBapoB (paboT, yCIIyr) HAIMYHBIMU JICHEKHBIMU CPEICTBAMU 0053aTEIBCTBA
NOTPEOUTENS TIepet MPoAaBIoM (MCIIOJIHUTEIEM) TI0 OIIaTe TOBApOB (padoT, yCIIyr) CUUTAIOTCS
UCIIOJIHCHHBIMH B Pa3Mepe BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECEHHSI HAJTMYHBIX JICHEKHBIX
CPEICTB MPOAAaBILy (MCIIOJHUTEINIO) JIMOO IUIATEKHOMY areHTy (cydareHry), OCyIeCTBISIOMEMY
AEATENLHOCTD 10 PUEMY TUIATeXKeH (PU3NISCKHUX JIHII.

[Tpu ontatre ToBapoB (padoT, ycIuyr) myTeM IepeBoa MPeI0CTaBIsSeMbIX TOTPEOUTEIEM HaTMIHbBIX
JICHEe)KHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 0053aTebCTBA MOTPEOUTENS TIepe]] MPOIaBIIOM
(MCHOHUTETIEM) TI0 OILIaTe TOBApOB (paboT, yCIIyT) CYMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECCHHUSI IIOTPEOUTENIEM HATMYHBIX JCHEKHBIX CPEJCTB KPEAUTHOM
OpraHHM3aluH JU00 OAHKOBCKOMY IUIATEKHOMY areHty (CyOareHTy), OCyIIECTBISIOIINM IeSITEIbHOCTD B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu 0 HaMOHAIBLHOM IUIATEKHOM CUCTEME.

[Tpu orutare ToBapoB (paboT, ycIuyr) MyTeM MepeBoa ACHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX Gopm
Oe3HATMYHBIX PACUETOB 00513aTENbCTBA MOTPEOUTENS MEPE MPOJABIIOM (MCIIOJHUTENIEM) TIO OILIATe
TOBapoB (paboT, YCIIyT) CYUTAFOTCS HCIIOJHEHHBIMH B CYMME, YKa3aHHOW B pacroOpsHKEHUH O TIEPEBOJIC
JCHEKHBIX CPEJICTB, C MOMEHTA MOTBEPIKACHHS €ro MCIIOJHEHUS 00CTYKUBAIOLICH MOTPEeOUTENS
KPEIUTHOM OpraHu3aLuei.

4. TTpu omnare ToBapoB (pabot, yciayr) npoaBiy (MCIOJHUTENIO) 3alPeIleHO YCTaHABIMBATH B
OTHOIICHUH OJTHOTO BHA TOBapoB (paboT, yCIyr) pa3iu4yHbIC LEHBI B 3aBUCUMOCTH OT CII0C00a MX

OIIJIaThI TOCPEICTBOM HAJIMYHBIX PACUETOB WIIM B paMKaxX MPUMEHSAEMbIX (POpM OE3HATMYHBIX PACUETOB.

5. IIpoxasert (MCIIOTHUTEIB) HECET OTBETCTBEHHOCTD 332 BO3HUKIINE Y TOTPEOUTEINS YOBITKY, BBI3BAHHBIC
HapylIeHHeM TpeOOBaHUi MyHKTa 1 HacTosIIeH CTaThH.

Cratps 17. CyneOHas 3amuTa rnpas noTpedureneit
1. 3amuTa npaB noTpedUTeNe OCYIIECTBISIETCS CYAO0M.
2. Vcku o 3amuTe npas noTpeduTeneil MoryT ObITh MPEABSIBICHBI [0 BHIOOPY UCTHA B CYJ IO MECTY:

HaXO0JEHHUs OPraHU3allH, a €CJIM OTBETYMKOM SBIISIETCS WHAUBUIYAIbHBIN IPEAIIPUHUMATEND, - €T0
JKUTENLCTBA,

ZKHUTCJIIBCTBA UJIN HpGGbIBaHI/I}I HUCTLHA,




3aKIIIOYCHUS UJIN UCIIOJIHCHUA JOTrOBOpa.

Ecan mck OopraHru3allvu BBITCKACT U3 ACATCIILHOCTU €C (bI/IJII/IaJIa WK IPEACTABUTCIILCTBA, OH MOXKCT
OBITH NpCABABJICH B CY[ IO MECTY HAXOXKIACHUA €C (I)Hnnana HJIK MPEACTAaBUTCIILCTBA.

(m. 2 B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebureny, MHBIE UCTIBI 110 MCKaM, CBS3aHHBIM C HApYyLICHUEM MpaB NOTpeOUTENEH,
0CBOO0KIAIOTCA OT YIUIAThl TOCYIapCTBEHHON MOILIMHBI B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa |l. BAIIUTA ITPAB IIOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJISIM

Cratpa 18. IlpaBa notpeburens npu 0OHApYKEHUU B TOBApE HEIOCTATKOB

1. IToTpeburens B ciryyae 0OHapYKEHUS B TOBAape HEJOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
MIPOABIIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHbI Ha TOBAP TOM K€ MapKu (ITHX ke MOJIENU U (W) apTUKYIIA);

noTpeOoBaTh 3aMEHbBI Ha TAKOW e TOBAp IPYroi Mapku (MOJIeNH, apTHKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIECHUS MTOKYITHOM LIEHBI;

HOTpGGOBaTI: HE3aMCAJINTCIBHOI'O 6€3BO3M63IIHOF0 YCTpaHCHUA HECAOCTATKOB TOBAapa UJIM BO3MCIICHUSA
pacxoaoB Ha UX UCIIPABJIICHUC HOTpQGI/ITeHeM WK TPETHUM JIMIIOM,

0TKAa3aTbCs OT UCIOJIHEHHSI JOTrOBOpa KYIUIU-IIPOIAXH U TOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a TOBap
cymmsbl. 1o TpeGoBaHMIO POJIABIA U 32 €T0 CUET MOTPEOUTEINH T0JDKEH BO3BPATUTH TOBAP C
HEJ0CTaTKaMHu.

[Tpu 5TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKIKE TIOJTHOTO BO3MEIIECHUS YOBITKOB, IPUUYUHEHHBIX EMY
BCJIE/ICTBHE MTPOJAKU TOBapa HEHAIJICIKAIIETO Ka4eCTBa. Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIINM 3aKOHOM JJIsl yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUN
MOTPeOUTEIIS.

B oTHOIIEHUH TEXHUYECKH CJI0KHOTO TOBapa MOTPEOUTEIb B ClIydae OOHAPYKEHUSI B HEM HEJIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOIHEHUS IOTOBOpA KYILTU-TIPOIAXKH M OTPeOOBaTh BO3BpaTa YINIAaueHHOH 3a
TaKOW TOBap CyMMBI JIMOO TMPEIbSIBUTH TPEOOBAHKE O €TI0 3aMEHE Ha TOBAp ATOH ke Mapku (MoJieny,
apTHKYJIa) WK Ha TaKOH JKe TOBap APYroit Mapku (MoJeNu, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM IICHBI B TEYCHUE MATHAALATH JHEH O JIHS NepeJadl MOTPEOUTEIN0 TAKOTO
ToBapa. [1o HCTEYeHNH ITOTO CpOKa yKa3aHHBIE TPEOOBAHUS MOJUICHKAT YIOBICTBOPEHUIO B OJHOM U3
CIIETYIOLINX CITYYacB:

oOHapyXeHHe CYIIECTBEHHOTO HEe0OCTATKa TOBapa,;




HapyIIEHUE YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHMsI HEJOCTATKOB TOBapa,;

HCBO3MOXHOCTD HUCIIOJIb30BAHUA TOBApa B TCUCHUC KAXKIOI'0 roga FapaHTHﬁHOFO CpOKa B COBOKYITHOCTU
OoJiee uem TpUuALaTh IIHGI71 BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUA €0 PA3JIMUYHBIX HCAOCTATKOB.

IlepedyeHb TEXHUYECKHU CII0KHBIX TOBApoB yrBepkaaercs [IpasurenscrsoMm Poccuniickoit denepanyu.
(m. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIC B MyHKTE 1 HACTOSAIIEH cTaTbH, IPEABABISAIOTCS MOTPEOUTETIEM MIPOJABILY
100 YIOJTHOMOYEHHOM OpraHU3aliy WK YIIOJTHOMOYEHHOMY WHAMBHIyaIbHOMY MPEATPHHUMATEITIO.

3. [loTpeburens Bpase MpebsBUTh TPEOOBaHUS, yKa3aHHbBIE B a03a1iax BTOPOM M MATOM IMyHKTa 1
HACTOSIIEH CTaThH, N3TOTOBUTENIO, YIOJIHOMOUYEHHON OpraHU3alMy WM YIOJTHOMOYECHHOMY
WHIMBHIyaIbHOMY NPEAIIPUHUMATEII0, UMIIOPTEDY.

BmecTo npeapsBieHus 3THX TpeOoBaHMI OTPEOUTENb BIIPaBe BO3BPATUTH H3TOTOBUTEIIO HITH
MMIOPTEPY TOBAp HEHAUIKAIET0 KauecTBa U NOTpeOOBaTh BO3BpaTa YIUIAYeHHOHN 32 HETO CYMMBI.

4. Yrpatun cuiy. - @enepanbhblii 3akoH ot 25.10.2007 N 234-D3.

5. OTcyTcTBUE y TOTPEOUTENST KACCOBOTO MJIM TOBAPHOTO YeKa TIMOO WHOTO JOKYMEHTA,
yIIOCTOBEPSIONUX (DaKT U yCIOBHS TOKYIIKH TOBapa, HE SIBJISIETCS OCHOBAHUEM JIJISl OTKa3a B
yIIOBJIETBOPEHUH €T0 TPeOOBaHUIA.

[Tponasen (M3roTOBUTEND), YIIOJTHOMOUYCHHASI OPTaHU3AIMS MM YIIOJTHOMOYCHHBIN WHIUBUIYaTbHBIN
IpeANpUHIMATENb, UMIIOPTEP 00s3aHBI IPUHATH TOBAP HEHAJISKAIIETO Ka4yecTBa Y MOTPEOUTENS U B
cllyyae He0OX0MMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpedutens BrpaBe y4acTBOBAThH B
IIPOBEPKE KayeCcTBa TOBapa.

B ciydae criopa o mpruuMHaX BOSHHKHOBEHUSI HEIOCTATKOB TOBapa Mpoaasell (U3rOTOBHUTEII),
YIIOJIHOMOYEHHAs! OpraHU3alys WK YIOJTHOMOYEHHbIN MHUBHIyalbHbIN IPeINpUHUMATENb, UMIIOPTED
00s13aHBI IPOBECTH IKCIIEPTU3Y TOBApaA 3a CBOU CUET. DKCIEPTH3a TOBAapa MPOBOAUTCS B CPOKH,
ycraHoBleHHbIe cTaThaMu 20, 21 u 22 nacrosimero 3akoHa /Ui yJOBJICTBOPEHHUSI COOTBETCTBYIOIINX
TpeboBanuii motpedurens. [lorpedurens BpaBe MpUCyTCTBOBATH MPU MPOBEICHUH SKCIIEPTH3BI TOBApA U
B CJIyyae HECOIJIacus C ee pe3yabTaTaMH OCIOPHUTH 3aKII0UEHUE TaKOM SKCIIEPTU3bI B CyJeOHOM MOPSIIKE.

Ecnu B pe3ynpTare SKCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HENOCTATKU BOSHUKIIU BCIIEACTBUE
00CTOSITENILCTB, 332 KOTOPBIE HE OTBEYAET MpoAaBell (M3rOTOBUTEIB), TOTPEOUTENh 0053aH BO3MECTHTh
npoJaBily (M3rOTOBUTEINIO), YIIOJIHOMOYCHHON OPraHU3aliK WK YIIOJTHOMOYCHHOMY WHIUBHIyaIbHOMY
IIPEANPUHUMATEIIO, UMIIOPTEPY PACXObI HA IPOBEACHUE DKCIIEPTU3BI, a TAKXKE CBA3AHHBIC C €€
IIPOBEACHUEM PACXOAbI HA XPaHEHUE U TPAHCIIOPTUPOBKY TOBApA.

(m. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [TpoxaBer (M3roTOBUTEINB), YIOJTHOMOYCHHASI OPTaHU3ALUS WIH YIIOJTHOMOYCHHBIH WHIUBHyaJIbHBIN
IIPEANPUHUMATEIB, UMIIOPTEP OTBEYACT 33 HEAOCTATKU TOBAPA, HA KOTOPBIN HE YCTAaHOBJIEH
rapaHTUHHBINA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN J0 TIepeiaul TOBapa MOTPeOUTEIIO
WJIY 110 IIPUYMHAM, BO3HUKIINM JI0 3TOO MOMEHTA.




B oTHOmIeHUH TOBapa, Ha KOTOPBI YCTAHOBIICH FAPaHTHIHBINA CPOK, MPOAaBel] (M3rOTOBUTEINb),
YIIOJIJHOMOYEHHAs! OpraHUu3alys UIx YIIOJTHOMOYEHHBIN MHAUBUIYAIbHBIN IIPEAIIPUHUMATEIL, UMIIOPTED
OTBEYACT 3a HEAOCTATKHU TOBAPA, €CJIM HE JOKAXET, YTO OHU BO3ZHUKIIU I10CJIE IIEpEeAadu ToBapa
NOTPEOUTEIIO BCIICACTBUE HAPYIICHUS TOTPEOUTEIEM MTPABUI UCTIOIB30BAHNUS, XPAaHEHHS WIH
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIIM HETIPEOAOIUMOMN CUIIBIL.

(1. 6 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM OoJiee MATH KWIOTPaMMOB JIJIsl pEMOHTA,
YUCHKH, 3aMEHBI ¥ (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBIISIFOTCS] CHIIAMH 1 32 CYET MPOoAaBIa
(M3roTOBUTENIS, YIOJHOMOYEHHON OPraHU3alMK WM YIOJHOMOYEHHOTO MHANBH1YaJIbHOTO
npeANpUHUMATEIIS, UMIIOpTepa). B ciyuae HEMCIIOMTHEHUs TaHHOW 00s13aHHOCTH, a TaKKe IPU
OTCYTCTBUHU IpoJaBia (M3rOTOBHUTEIIS, YIIOJIHOMOYSHHOW OPraHU3alliy MK YITOJTHOMOYEHHOTO
WHIMBU/IyaTBHOTO TIPEANIPUHUMATENS], UMIIOPTEPa) B MECTE HAX0XKICHUS TIOTPEOUTENs JOCTaBKA U (HJIH)
BO3BpAaT yKa3aHHBIX TOBAPOB MOT'YT OCYIIECTBIAThCS oTpedurenemM. [Ipu aTom npoaasen
(M3roTOBUTEIB, YIOJIHOMOUYEHHAS! OPraHU3alys WK YIIOJTHOMOYEHHbIN UHIUBUYalIbHBIN
IpeANPUHUMATEIB, UMIIOPTEP) 0053aH BO3MECTUTH IOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOM 1
(u11) BO3BpPaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
Cratba 19. Cpoku npeabsBieHus notpedureneM TpeOOBaHMI B OTHOLICHUH HEJOCTaTKOB TOBapa

1. IToTpeburens BIpaBe NPeabIBUTH IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akona TpeboBaHUs K
npoaBiy (M3roTOBUTEINIO, YIIOJTHOMOYSHHOW OPTaHU3aluy WM YIIOJTHOMOYCHHOMY UHIUBUIYaTEHOMY
NpeANPUHUMATEITIO, UMIIOPTEPY) B OTHOLICHUH HEOCTATKOB TOBApa, €CIIM OHU OOHAPYKECHBI B TCUCHUE
TapaHTUIHOIO CPOKA UIIU CPOKA F'OJAHOCTH.

B oTHO1IEHNH TOBApOB, HA KOTOPBIE FTAPAHTUNHBIE CPOKU UIIM CPOKH FOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNh BIpaBe MPEeIbsIBUTh YKa3aHHbIE TPEOOBAHUS, €CIIM HEAOCTATKU TOBApOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeieNax ABYX JET CO THS MepeJadu uxX MoTpeOUTeNto, eciu 0osee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM UJIM IOTOBOPOM.

(m. 1 B pen. ®enepanbproro 3akona ot 17.12.1999 N 212-D3)

2. ['apaHTHitHBIA CPOK TOBApa, a TAKIKE CPOK €ro CIyXKObl HCUUCISIETCS CO AHA NEpeaadn ToBapa
NOTPeOUTENIO, €CIIM UHOE HE MPEyCMOTPEHO ToroBopoM. Eciiu 1eHp nepenaun yCTaHOBUTh
HEBO3MO>KHO, 3TU CPOKU UCUMCIISIOTCS CO JHS U3TOTOBIIEHUS TOBapa.

JI7st ce30HHBIX TOBapoB (00YBH, OJICKIBI M IPOYKX) 3TH CPOKH HCYHCIISIOTCS ¢ MOMEHTA HACTYIUICHHSI
COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPEAEISETCS COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit @enepanuu UCXOAs U3 KIUMATUYECKUX YCIOBHM MECTa HaXOXK/JICHUS IOTPEOUTENEH.

[Tpu mpoaaxe ToBapoB Mo oOpasiam, Mo MOYTe, a TAKXKE B CIIydasiX, €CIIM MOMEHT 3aKIIIOUEHUS J10TOBOpa
KYIUTH-TIPOJIA)KH M MOMEHT TIepe/iayi ToBapa MOTPeOUTENIO HE COBIIAAIOT, 3TH CPOKU UCUUCIISIOTCS CO
IHS JOCTaBKU ToBapa norpedurento. Eciu notpedurens auieH BO3MOKHOCTH HCIOIB30BATh TOBAP
BCJICAICTBHE OOCTOSITEIBCTB, 3aBUCSIIMX OT MPoaBiia (B 4aCTHOCTH, TOBAp HYXJIACTCS B CHICIMATEHON
YCTaHOBKE, MOJKJIIOYCHUH WM COOPKE, B HEM UMEIOTCSl HEZIOCTATKH ), TApaHTHHHBIN CPOK HE TEYET JI0
yCTpaHEHHsI IPOJIABIIOM TaKUX 00CTOSTENLCTB. ECIM IeHb TOCTaBKH, YCTAHOBKH, MOJIKIIOUYEHUS, COOPKH
TOBapa, YCTPaHEHHs 3aBUCSIIUX OT MPOJABIA 0OCTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTEND HE




MO>KET UCIOJIb30BaTh TOBAP M0 HA3HAYEHUIO, OIIPEAEINTh HEBO3MOKHO, 3T CPOKU UCUUCIISIOTCS CO JTHS
3aKJIFOUEHUS JOI0BOPA KYIUIU-ITPOJAXKH.

AG3ar1 uckioueH. - @enepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

Cpok roAHOCTH TOBapa ONPEEIIAETCS IEPUOIOM, HCUUCIIIEMBIM CO JIHS U3rOTOBIIEHUS TOBapa, B TEUEHUE
KOTOPOT'O OH IIPUTOJIEH K UCIOIb30BAHUIO, WM AATOH, 10 HACTYIUIEHUs KOTOPOM TOBap MPUTOJEH K
HCII0JIb30BAHUIO.

HpOI[OJDKI/ITeJH:HOCTB CpOKa rogHOCTHU TOBapa A0JKHA COOTBETCTBOBATH 00s13aTeNIbHBIM Tpe6OBaHI/I$IM K
0€30MacHOCTH TOBapa.

3. 'apanTuiiHbIe CPOKM MOTYT YCTAHABIMBATHCS Ha KOMIUICKTYIOIIME U3CIUS M COCTaBHBIC YaCTH
OCHOBHOTI'0 TOBapa. ['apaHTuiiHbIE CPOKHM Ha KOMIUIEKTYIOIME U3/IE€IIUs U COCTABHBIE YaCTU UCYUCIISIOTCS
B TOM K€ IOPsJIKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HA KOMILIEKTYIOIINE U3IENINS U COCTABHBIE YaCTH TOBapa CUMTAKOTCSI PaBHBIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE M3/I€IME, €CIM NHOE HE YCTaHOBJIEHO JOroBOpoM. B ciyuae, eciu Ha
KOMILJIEKTYIOLIEE U3/EIUE U COCTAaBHYIO YacTh TOBApa B JOTOBOPE YCTAHOBIIEH TapaHTUHMHBIN CPOK
MEHbILIEH MPOJOKUTEIILHOCTH, YeM TapaHTUHHBINA CPOK Ha OCHOBHOE M3JIENINE, TOTPEOUTENb BIIPaBe
NPeIbsBUTH TPEOOBAHMSI, CBA3aHHBIC C HEAOCTATKAMHU KOMIUIEKTYIOIIETO U3AEIHs U COCTABHOM YacTu
TOBapa, MpH UX OOHAPYKEHUH B TEUEHUE FapaHTHHHOTO CPOKA HA OCHOBHOE M3/EIHe, €CIIU MHOE HE
IPEeJyCMOTPEHO IOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee N3/IeNIne YCTAHOBIJICH TapaHTHIHBIN CPOK OOJIBIICH MTPOAOIKUTEILHOCTH, YEM
rapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTEINb BIIpaBe NPEIbIBUTH TPEOOBAHMS B OTHOLLICHUN
HEIOCTAaTKOB TOBapa MpH YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3/1eIHs 0OHAPYKEHBI B TCUCHHE
TrapaHTUIHOIO CPOKA HA ATO U3ZECIINE, HE3aBUCUMO OT UCTEYEHUS TAPAHTUMHOIO CPOKa HA OCHOBHOU
TOBAp.

4. CpokH, yKa3aHHBIEC B HACTOSILEH cTaThe, JOBOAATCS 10 CBEACHUS MOTPEOUTENS B MHPOPMALIUU O
TOBape, NMPe0CTaBISIEMO MOTPEOUTENI0 B COOTBETCTBHHU cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korja npeycMOTPEHHBIN T0rOBOPOM FapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET U
HEIOCTAaTKU TOBapa oOHApyXEeHBI OTPEOUTENIEM IO HCTEUEHUHU TapaHTHITHOTO CPOKa, HO B Mpeeiax
IBYX JIET, IOTPEOUTEIb BIIPaBE NPEABbSIBUTH MPOAABIY (M3TOTOBHUTEIIO) TPEOOBAHHMS, IPEIYCMOTPEHHBIC
cratbeil 18 HacTosmero 3akoHa, €Clii TIOKaXEeT, YTO HEJOCTATKH TOBapa BOSHUKIIU JI0 €r0 Iepeadn
NOTPEOUTENIO WM TI0 TPUYMHAM, BO3HUKIIIUM 0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B ciryyae BbIsIBIEHUS CYILIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEINb BIIPAaBE MPEIbIBUTh
U3rOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHU3alUK WK YIIOJIHOMOYCHHOMY UHIMBUIYyaTbHOMY
IpeANPUHUMATEITI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUHU TaKUX HEIOCTATKOB, €CITU
JOKaXKET, 4YTO OHM BO3HUKIIM J0 TMepeiady TOBapa MOTPEOUTEIIO WM IO IPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSBICHO, €CIIM HEJJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYCHUH ABYX JIET CO JHS MEpeaayy ToBapa MOTPEeOUTEINI0, B TEUEHUE YCTAHOBIEHHOTO Ha TOBAP CPOKa
CITy’KObI MJTM B TEUEHUE JIECATH JIET CO JAHA Nepeiaur TOBapa MoTpeOUTENIO B Cilydae HEYCTaHOBJICHHUS
cpoxa ciyx0b1. Ecnu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TCUCHHE JBAIATH JHEH CO JIHS €To
NpeIbsBICHHS TOTPEOUTENEM UIU OOHAPYKEHHBIN UM HEJOCTATOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM,




NOTPEOHTEIIb IO CBOEMY BHIOOPY BIIPaBE MPEIbSIBUTH H3TOTOBUTENIO (YIOTHOMOYEHHOW OpTraHU3aluu
WM YIIOJTHOMOYEHHOMY UHIUBUYaIbHOMY MPEINPHHUMATEII0, HIMIIOPTEPY) HHBIEC TIPETyCMOTPEHHbIC
nyHkToM 3 ctaThi 18 HacTosmero 3akoHa TpeOOBaHUS UM BO3BPATUTH TOBApP M3TOTOBUTEIIO
(YHIOJTHOMOYEHHOM OpraHU3alyy WU YIIOJTHOMOYEHHOMY WHANBHYyaTbHOMY MPEANPHHUMATEIIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYCHHOM JEHEKHON CyMMBI.

(. 6 B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 20. YcTpaHeHHE HEIOCTATKOB TOBapa U3rOTOBUTENEM (IIPOAABIIOM, YIIOTHOMOYECHHOMN
OpraHU3aluei UK YITOJTHOMOYCHHBIM HHMBUAYaIbHBIM MPEAPUHUMATENICM, HMIIOPTEPOM)

1. Ecau cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He ONpe/esIeH B MUCbMEHHON (hopMe CoTTalieHueM
CTOPOH, 3TH HEJIOCTATKH JIOJDKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHU3aluei UK YITOJTHOMOYCHHBIM HHMBUAYaIbHBIM MPEAPUHUMATENICM, HMIIOPTEPOM)
HE3aMEeUTUTENBHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH [Tl UX YCTPAaHEHUS C
y4eToM OOBIYHO NMpUMeHseMoro crocoba. Cpok yCcTpaHeHHs HEJOCTaTKOB TOBapa, ONpeaessieMblil B
MUCHMEHHOM (hopMe coTraleHueM CTOPOH, HEe MOXKET IPEBBIIIATh COPOK IMATh JTHEH.

B ciiyuae, ecnu Bo BpeMsi yCTpaHEHHUS! HEJOCTATKOB TOBapa CTaHET OUEBUAHBIM, YTO OHH HE OyIyT
YCTPAHEHBI B OIIPEIEICHHBIN COIIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COIJIAILICHUE O
HOBOM CpOKE YCTpaHEHHs HeJJOCTaTKOB, ToBapa. IIpu 3ToM 0TCyTCTBHE HEOOXOIUMBIX 7Sl YCTPaHEHUs
HEJI0CTaTKOB TOBapa 3allaCHbIX YacTei (aeTasneil, MaTepraioB), 000pyIOBaHUS WIH MTOA0OHBIC TPHYHHBI
HE SIBJIIIOTCS] OCHOBAHUEM JUIsl 3aKJIFOUEHUS COTJIAILICHHS O TAKOM HOBOM CPOKE M HE OCBOOOX/IAIOT OT
OTBETCTBEHHOCTH 33 HapYyLICHUE CPOKA, ONPEIECIICHHOIO COMVIAIEHUEM CTOPOH IIEPBOHAYAIIBLHO.

(m. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHNH TOBApOB ATUTEIBHOTO MOJIb30BAHHS U3TOTOBUTENb, IPOAABELl JIMOO YIIOTHOMOYCHHAS
OpTaHu3aIUs UM YIIOJHOMOYEHHBIH MHIMBUAYaTbHBINA PEAPUHUMATEh 00s13aHbI P MPEIbSIBICHUH
noTpeOuTeNIeM YKa3aHHOTO TPeOOBAaHUS B TPEXTHEBHBIN CPOK 0€3BO3ME3IHO MPEAOCTABUTH MTOTPEOUTEIIO
Ha MEepPHOJ PEMOHTA TOBAp UIUTENILHOTO MOJIb30BAHNUS, 000N STUMHU )K€ OCHOBHBIMH
NOTPeOUTENTLCKUMH CBOMCTBaMH, 00ECIIEUUB JI0CTAaBKY 3a cBOH cueT. [lepeyeHs TOBapOB ATUTEIHHOTO
M0JIb30BaHM, HA KOTOPBIE YKa3aHHOE TpeOOoBaHHE HE PacIpOCTPaHsIETCs, yCTaHABINBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

3. B ciiyyae yctpaneHus: HEJOCTATKOB TOBapa rapaHTUHHBIA CPOK HA HETO MPOJIEBACTCA Ha MEPHUOJ, B
TEYEHUE KOTOPOTO TOBAP HE MCIIOJIb30BANICS. YKa3aHHBIN MEPUOJ HCUUCISETCS CO THS 0OpaleHus
notpeduTens ¢ TpeboBaHuEM 00 yCTpaHEHUH HEIOCTATKOB TOBApa JI0 JHS BBIJAYU €r0 0 OKOHYaHUHU
pemonra. [Ipu Bbadye ToBapa M3roTOBUTENH (IPOJaBell, YIIOJIHOMOYCHHAS OPTaHU3aIIUs HITH
YIOJHOMOYEHHBIN MHAWBUAYATbHBIN TPEIIPUHIMATEb, UMIIOPTEP) 00sI3aH MPEAOCTABUTh B
NUCHbMEHHOM (hopMe MOoTpeduTeNnto HHPOPMALIUIO O AaTe 0OpaIieHus noTpedurens ¢ TpedoBaHreM 00
yCTpaHEHHH O0OHAPY>KEHHBIX UM HEJJOCTATKOB TOBapa, O JlaTe Mepeay ToBapa noTpeduTeneM ams
yCTpaHEHHsI HEOCTAaTKOB TOBApa, O JlaTe YCTPAaHEHHs HEAOCTaTKOB TOBApa C UX OMHCAHUEM, 00
UCII0JIb30BAHHBIX 3aIIACHBIX YaCTsIX (IeTalsX, MaTepraiax) ¥ o JaTe BblJa4y TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPaHEHHS HEJJOCTATKOB TOBApa.

4, HpI/I YCTpAaHCHUH HEAOCTATKOB TOBAapa MMOCPCACTBOM 3aMCHBI KOMITIJICKTYIOLICTO U3ACINA UITN
COCTaBHOM 4aCTH OCHOBHOTO H3ACIIUsA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHfIHBIe CpOKH, Ha HOBBIC
KOMIUJICKTYIOLICC U3CTINC NI COCTAaBHYIO YaCTh OCHOBHOT'O U3CJIN YCTAHABJINBACTCA I‘apaHTI/II\/'IHBII‘;I
CpOK TOM XKe MMPOAOIZKUTCIIBHOCTH, UTO U HA 3aMCHCHHLIC KOMIUJICKTYIOIICC U3ACTIUC NN COCTAaBHYIO




4aCTb OCHOBHOI'O U3€CJIMA, CCJIIM MHOC HEC IMPEAYCMOTPCHO JOTOBOPOM, U FapaHTHfIHBIfI CPOK UCYHCJIACTCA
CO AHA BbIOa4H HOTpe6I/ITeJHO 9TOI'0 TOBApa 1Mo OKOHYaHWU PCMOHTA.

(m. 4 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
Cratbs 21. 3aMeHa TOBapa HEHAJIEKAIIETO KauecTBa

1. B cnmy4yae oOHapyKeHHs MOTPEOUTENEM HEJOCTATKOB TOBApa U MPEAbABICHUS TPEOOBAHUS O €TO
3aMeHe TpoJiaBell (M3roTOBUTEINb, YIIOJTHOMOUYCHHAS OPTaHU3aIIHs HITH YITOJTHOMOYCHHBIT
WHIMBU/IyaTbHBINA TPENIIPUHAMATENb, HIMIIOPTEP) 00sI3aH 3aMEHUTh TaKOH TOBAp B TCUYCHUE CEMH JHEH
CO JHSI IPEIbSBIICHUS YKa3aHHOTO TpeOOBaHM MOTPEOUTEIEM, a IPH HEOOXOAUMOCTH JOTOTHUTEIBHOM
MPOBEPKH KayeCcTBa TAKOT'O TOBapa MPOAaBIOM (M3rOTOBUTENIEM, YIIOJTHOMOYCHHON OpraHu3almeil nim
YIIOJTHOMOYECHHBIM HHAWBUAYaIbHBIM IPEAIPUHUMATENIEM, HIMIIOPTEPOM) - B TCUCHHUE JIBAIIIATH THEH CO
THSI IPEIbSIBIICHUS YKa3aHHOT'O TPeOOBaHUSL.

Ecnu y nponaBia (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alliy MM YIOJTHOMOYEHHOTO
WHIMBU/IYyTBHOTO TIPEANPUHIMATENS], UMIIOPTEPa) B MOMEHT MPE/IbSBICHHS TPEOOBAHMUS OTCYTCTBYET
HE0OXOAMMBI /17151 3aMEHBI TOBAp, 3aMEHa JI0JDKHA ObITh ITPOBECHA B TEUCHHUE MeCsIla CO THS
NpeIbABICHHS TAKOTO TPeOOBAHUSI.

B paitonax Kpaitnero CeBepa 1 npupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHE NOTPEOUTENS O 3aMEHe
TOBapa MOAJICKUT YAOBIETBOPEHHIO 110 €r0 3asBJICHUIO B CPOK, HEOOXOUMBIH /Il OUePEAHON TOCTABKU
COOTBETCTBYIOIIETO TOBapa B 3TH PailoHbI, B CIly4ae OTCYTCTBUS Y ITpoAaBia (M3roTOBUTEIS,
YIIOJJHOMOYEHHON OpraHU3aluy WIK YIIOJHOMOYEHHOIO HHIUBUAYAIBHOTO IIPEIIPUHUMATE]IS,
UMIIOpTEepa) HeOOXOIMMOTO JIJIsSI 3aMEHBI TOBapa Ha JICHb MPEABSIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu 17t 3amensl ToBapa TpelyeTcs 6ojiee ceMu JHe, o TpeOOBaHUIO MOTPEOUTENS POIaBel]
(M3roToBUTEINH MO0 YIIOIHOMOYCHHAS OPraHU3aIMs WIH YIOJTHOMOYCHHBIN HHIUBU/TyaIbHBIN
NpeANpUHUMATEIb) B TCUYCHUE TPEX JHEH cO JTHS NpeabsBICHHS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3B03MEe3/IHO MPEJOCTABUTH MOTPEOUTETIO BO BPEMEHHOE TOJIH30BaHUE HA MEPHOJ 3aMEHBI TOBAP
JUTUTENIFHOTO TI0JIb30BaHNUs, 00J1aIA0IINNA STUMH K€ OCHOBHBIMH IOTPEOUTEIILCKUMH CBOMCTBAMH,
o0ecreynB ero A0CTaBKY 3a CBOM cUeT. DTO MPaBUJIO HE paclpoCTpaHsIEeTCS Ha TOBaphl, IepeueHb
KOTOPBIX ONPEAEISETCS B COOTBETCTBUU € TyHKTOM 2 ctaThil 20 HacTosimero 3akoHa.

2. ToBap HeHaIekKAILETO KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBbIBIINI B YIOTpEOICHUH.

[Ipu 3aMeHe ToBapa rapaHTHIHBINA CPOK HCUUCISAETCS 3aHOBO CO JHS Nepeiadn ToBapa MOTPEeOUTENIO.
Cratbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPeOOBaHMI MOTPeOUTENS

TpeboBanus noTpeduTesns 0 COpa3MEpHOM YMEHBILIEHHH MTOKYITHON IIeHbI TOBapa, BOZMEIICHUH PAaCcX0/I0B
Ha MCIIpaBJICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM MM TPETHUM JIMIIOM, BO3BpPATE YIJIaueHHOMU 32
TOBAp JICHEKHOM CYMMBI, a TaK)Ke TpeOOBaHKE O BO3MELICHUH YOBITKOB, IPHYMHEHHBIX TOTPEOUTEIIO
BCJIEJICTBHE IIPOAAXH TOBapa HEHA/IJISKAIIET0 KauecTBa JU00 Mpe10CTaBICHUs HeHAIIexKalen
UH(pOpPMAIIMU O TOBape, MOJJICKAT yOBICTBOPEHHUIO MPOAABLIOM (M3rOTOBUTEIIEM, YITOJIHOMOYCHHON
OpraHM3aluei WK YIIOJTHOMOYCHHBIM HHMBUIYaIbHBIM MPEATNPUHUMATENIEM, UMIIOPTEPOM) B TCUCHUE
JIECATH THEH CO THS MPEABABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.




Cratps 23. OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBHUTEIIS, YIIOJIHOMOYCHHOW OpraHU3aIliy HITH
YIOJHOMOYEHHOTO MHAMBUIYaIbHOTO MPEANPHHAMATENS, UMIIOPTEPA) 3a MPOCPOUKY BBITOTHEHUS
TpeGoBaHUI MOTpeOUTENS

1. 3a Hapymenue npenycMoTpeHHbIX cTatbaMu 20, 21 u 22 nacrosiero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJIHEHHE (33ePKKY BBIIOJIHEHNUS) TPeOOBaHUS MTOTPEOUTEINS O TIPEJTOCTABICHHH €My Ha MEPUO/]
peMoHTa (3aMEHBI) aHATIOTUYHOTO TOBapa MpoaaBell (M3rOTOBHUTEIb, YIIOJTHOMOYCHHAS OPTaHU3aIUs HITH
YIIOJTHOMOYEHHBIN MHAWBUAYATbHBIN TPEIIPUHIMATENb, UMIIOPTEP), NOMYCTHBIIHIA TAKHE HAPYILICHHS,
yIUTaYMBaET MOTPEOUTEIIO 32 KaXK/IbIi ACHB TPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJTHOTO MPOLICHTA
LICHBI TOBapa.

Ilena ToBapa onpeaemnsieTcs, UCXO0/Is U3 ero IeHb], CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOoBaHUE
NOTPEOUTENIS TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MPOJABIIOM (H3rOTOBHTENIEM, YIIOJHOMOYECHHOM
OpraHu3aluei WK YIIOJTHOMOYCHHBIM HHANBUAYAIbHBIM IPEAPUHIMATEIEM, HIMIIOPTEPOM), B JICHb
T0OPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B ICHb BEIHECEHUS CyIeOHOTO pEIIeHUs, €CIU
TpeGoBaHMe T0OPOBOJIHO YOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBBINOIHEHHs TPeOOBAHUHN MTOTPEOUTENS B CPOKH, MPeLycMOTpeHHbIe cTaThsiMu 20 - 22
HACTOSIIEro 3akoHa, NOTPEOUTENh BIIPaBE MO0 CBOEMY BBHIOOPY MPEIbSIBUTH UHBIE TPEOOBAHMS,
yCTaHOBJICHHBIE cTaThell 18 Hacrosiero 3akoHa.

Cratba 23.1. [locnencTBus HapyleHHUs MPOAABIIOM CPOKA Nepeadn MPeIBAPUTEIBHO OTIAY€HHOTO
TOBapa MOTPEOUTEIIO

(BBenena denepanbubiM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIH-IpOJIaXKu, IIPeycMaTPUBAIOIINIA 003aHHOCTD MOTPEOUTEINS TPEBAPUTEIBHO
OIJIATUTH TOBAp, TOJDKEH COJEPKATh YCIIOBUE O CPOKE Mepejaud TOBapa MOTPEeOUTEIIO.

2. B ciiyuae, ecnu npojiaBel], MOJYyYUBIINN CyMMY MPEIBAPUTEIBHOM OIUIATHl B ONIPECICHHOM
JOTOBOPOM KYILUTH-TIPOJIAXKH pa3Mepe, He UCIIOIHUI 00sI3aHHOCTD 10 MIepeaye ToBapa MOTPEOUTEINIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIpaBe MOTPeOOBATH:

Iepeiauy OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBINM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OILIAThI TOBApaA, HE MIEPEJAHHOTO IIPOIABLIOM.

[Tpu 3TOM moTpeduTeNb BIIpaBe NOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY
BCJICJICTBUE HAPYLICHUSI YCTAHOBJIICHHOT'O OTOBOPOM KYIIIU-IIPOJAXKU CPOKaA IEpeadu IPeIBAPUTEIBHO
OIUIAYEHHOT' 0 TOBApA.

3. B ciyyae HapyieHHsl YCTaHOBJIEHHOT'O JJOTOBOPOM KYIUIH-IIPOJAXKH CPOKa Mepeaayu MpeBapuTeIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOHUTEINIO MPOJIABELl YIUIAYMBAET €My 3a KaXK/Ibli IeHb IPOCPOUYKH HEYCTOMKY
(meHn) B pa3mMepe NOJIOBHHBI IPOLIEHTA CyMMBI ITPEBAPUTEIILHON OIUIATHI TOBAPA.

Heycroiika (mieHu) B3bICKUBAETCS CO JHsI, KOT/IA 110 JOTOBOPY KYIUTU-IIPOJIaXH Iiepeiada ToBapa
NOTPEeOUTEIIO JOJDKHA ObLIa OBITH OCYILIECTBIICHA, IO JHS MEepeayl ToBapa NOTPEOUTENIO UK 0 JHS
yIOBIETBOPEHHS TPEOOBAaHUS MOTPEOUTEIISE O BO3BPATE MY IIPEIBAPUTENILHO YITIAYCHHONW UM CyMMBI.




CymMa B3bICKaHHOMW MOTpeOUTENIeM HEYCTONWKH (TIEHH) HE MOXKET MPEBBIIIATh CYMMY TIPEIBapUTEIbHOM
OIUIATHI TOBApA.

4. TpebGoBaHMsI TOTPEOUTENSI O BO3BpATE YINIAUEHHOM 32 TOBAp CyMMBI U O MTOJTHOM BO3MEUICHUU
y6LITKOB noJIeKaT yaOBJICTBOPCHHUIO IMTPOAABIIOM B TCUCHUC ACCATHU I[H€I>'I CO IHA MPEAbABIICHUA
COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeboBanus nmoTpeOUTENs], YCTAHOBIECHHBIE ITYHKTOM 2 HACTOSIIECH CTaThH, HE MOJUIekKAT
YIOBIETBOPEHHIO, €CIIU MPOJIABeIl JOKAXKET, YTO HApYILICHHE CPOKOB Mepeadn MOTPEeOUTEINIo
MpeIBapUTEIHLHO OIIAYEHHOTO TOBApa MPOM30IILIO BCIEACTBUE HEIIPEOIOTUMON CHIIBI WIIM TIO BUHE
MOTpeOUTEIIS.

Cratbs 24. PacueTtsl ¢ noTpeOUTENEM B CiTyyae MPHOOPETECHNUS UM TOBapa HEHAIJISKAIIIEro KayecTBa

1. IIpu 3ameHe ToBapa HEHAJISKAILET0 Ka4eCTBa Ha TOBAP ITOH e MapKH (ITUX K€ MOACTH U (MITH)
apTHKYJIa) epepacyer IeHbl TOBapa HE MPOM3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HEeHa UICKAIIEro KayecTBa Ha TaKo )Ke ToBap Ipyroi Mapku (MOJEH, apTHKYJIa)
B CJIy4ae, €CJIM LIeHa TOBapa, MOAJIEKAaIlEro 3aMeHe, HIKE LIEHbI TOBapa, PEA0CTaBIEHHOIO B3aMeEH,
NoTpeOUTENb T0JDKEH AOIUIATUTh Pa3HUILY B IIEHAX; B CIyYae, €M LIeHa TOBapa, MOAJIeKallero 3aMeHe,
BBIILIE IIEHBI TOBApa, MPEJOCTABIEHHOI0 B3aMEH, Pa3HUIIA B IIEHAX BhIIauuBaeTcs norpedurento. Llena
TOBapa, MOAJIEKAILET0 3aMEHe, OIpeIeNIeTCS HAa MOMEHT €ro 3aMEHbI, a €CIi TpeOOBaHuE MOTPeOUTENs
HE YJIOBJIETBOPEHO MPOJIABILIOM, 1IEHA 3aMEHSIEMOI0 TOBapa U LieHa IIEpEAaBacMOro B3aMeH ToBapa
ONPEAEIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O 3aMEHE TOBapa.

3. B ciiyuae npenpsaBieHus noTpeduTeneM TpeboBaHUs O COPA3MEPHOM YMEHBIICHUH MTOKYITHOM LEHBI
TOBapa B pacueT MPUHUMAETCA [IeHa TOBapa Ha MOMEHT IpeIbSBIICHH TOTpeOuTeneM TpedoBaHus 00
yLIEHKE HJTH, €CJIH OHO T0OPOBOJIHO HE YIOBJIIETBOPEHO, HA MOMEHT BHIHECEHUS CY/IOM PEIICHHS O
COpa3MEpHOM YMEHBIIICHUH MTOKYITHOM IIEHBI.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ITpu Bo3BpaTe TOBapa HEHAIKAIIETro KadyecTBa NOTPEOUTENb BIpaBe TpeOOBATh BO3MELICHHS
pa3HULIBI MEXKTY LIEHOM TOBApPAa, YCTAHOBIEHHOM JOrOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TpeOOBaHMS MIIH, €CII TpeOoBaHUE T0OPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PELICHHUS.

(. 4 BBegen DenepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3, B pen. @enepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B ciryuae Bo3BpaTa ToBapa HEHaAJIeKAIlEro KauecTBa, MPOAAHHOTO B KPEIUT, HOTPEOUTETIO
BO3BpallaeTcs yIjaueHHas 3a TOBap JEHEKHAsl CyMMa B pa3Mepe MOralleHHOIo KO JIHIO BO3BpaTa
yYKa3aHHOTO TOBapa KpeIuTa, a TAaKKe BO3MEILAETCs IJ1aTa 3a IPEJOCTAaBICHUE KPEIUTA.

(m. 5 B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHaIJICKAIIErO KAuecTBa, MPUOOPETEHHOT0 TIOTPEOUTEIEM 3a CUET
NOTPEOUTEILCKOTO KpenuTa (3aiima), poiaBel] 00si3aH BO3BPATUTh MOTPEOUTEITIO YIUTAYCHHYIO 3a TOBap
JICHES)KHYIO CYMMY, a TAK)KE BO3MECTHTD YIUIAYCHHBIC MOTPEOUTENIEM MPOLICHTHI M HHBIE TUIATEXKH 110
JI0TOBOPY MOTPEOUTEIILCKOTO KpeauTa (3aiima).




(. 6 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)
Cratbs 25. IlpaBo norpeduresns Ha 0OMEH ToBapa HaJIEKAIIETo KayecTBa

1. IToTpeburens BripaBe 0OMEHSTH HEMPOIOBOJIBCTBEHHBIN TOBAp HAUIEKAIET0 KauecTBa Ha
aHaJIOTUYHBINA TOBAp y MPOAABIa, y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIN ToBap HE
nojiomen o ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy MU KOMILICKTALUH.

HOTpGGI/ITCJ'IB HUMCECT NIpaBO Ha oOMeH HCIMIPOAOBOJLCTBCHHOI'O TOBApa HAJICKAIICTO KaUCCTBA B TCUCHUC
YCThIpHAAIATH ,Z[HGI‘/JI, HC CUrTad AHA €ro NOKYyIKH.

OOMeH HerpoA0BOIBLCTBEHHOTO TOBAapa HAJIEKAIIETO KauyecTBa MPOBOJUTCS, €CIIM YKa3aHHbIN TOBap He
ObUI B yOTpeOJICHNH, COXPaHEHBI €r0 TOBapHBIN BHJI, TOTPEOUTEIbCKUE CBOWCTBA, IUIOMOBI, (habpuuHbIe
SIPJIBIKH, a TAK)KE UMEETCS] TOBAPHBIN YEK MU KACCOBBIN YeK MO0 MHOW MOATBEPIKIAIOINIA OTUIaTy
YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y HOTPeOUTENSI TOBAPHOTO YeKa MITM KAaCCOBOT'O YeKa 00
MHOT'0 OJTBEPKJAIOIIETr0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTHU CChUIAThCS Ha
CBH/IETEIILCKUE TTOKA3AHUS.

[lepedenb TOBapOB, HE MOJUIEKALTUX OOMEHY [0 OCHOBAHUAM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanyu.

2. B ciiyyae, ecniu aHaJOTHYHBINA TOBAp OTCYTCTBYET B MPOJIAXKe Ha JIeHb 0OpaleHus MOTPeOUTeNs K
NpOJaBIly, MOTPEOUTEh BIPaBE OTKA3aTHCSI OT UCTIOJIHEHUS I0OTOBOPA KYIUIH-TIPOJIaKU U MOTpeOoBaTh
BO3Bpara yIulaueHHO 3a yKa3aHHbII ToBap AeHEXHOI cyMMBbl. TpeGoBaHue MOTpeduTeNsi 0 BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAP ACHEKHOU CYMMBI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JHEHN
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto NOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOXKET ObITh MPEIYCMOTPEH MpU
MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. [Ipoaaser 00s3aH He3aMeIUTEIBHO COOOITUTh
NOTPEOUTEIIO O TIOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAKY.

(m. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. Y1patuna cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.
Cratps 26.1. JucTaHIMOHHBINA coco0 MpoJaku TOBapa

(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIUTH-TIPOIAYKH MOYKET OBITh 3aKJIFOUEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTEIIS C MPEUIOKEHHBIM TPOJIABIIOM OIMCAHUEM TOBapa MOCPEICTBOM KaTajloroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEICBU3UOHHOM, MOYTOBOM, PAMOCBA3H U IPYTUX) HIIK UHBIMH
UCKJTFOYAIOIIUMHU BO3MOXHOCTh HEMOCPEICTBEHHOTO 03HAKOMJICHHU S TIOTPEOUTEIISI C TOBAPOM JIHOO
00pa3ioM ToBapa MpH 3aKIFOYCHUH TAKOTO J0r0Bopa (IHUCTaHIIMOHHBIN CIIOCO0 MPOIaXKH TOBapa)
CTIIOCO0aMH.

2. [IponaBiioM 10 3aKTFOYEHUS JOTOBOPA OJDKHA OBITh MPEAOCTABICHA TOTPEOUTEIIO HHPOpMAIHUs 00
OCHOBHBIX TIOTPEOUTEIHCKIX CBOMCTBAX TOBapa, 00 aapece (MECTe HAXOXKICHHMS) TPOIABIA, O MECTE
M3TOTOBJICHHS TOBApa, O MOJHOM (PUPMEHHOM HaMMEHOBAaHWU (HAMMEHOBAHUH) MPOaBIia
(M3rOTOBUTEIS), O IIEHE U 00 YCIOBHSIX MPUOOPETEHHSI TOBapa, O €ro JIOCTaBKe, CPOKE CIYKObI, CPOKE




T'OAHOCTH U FapaHTHﬁHOM CPOKC, O MIOPAAKE OIJIAaThI TOBApPA, a4 TAKIKEC O CPOKEC, B TCUCHUC KOTOPOT'O
HeﬁCTByCT MPCIJIOKCHUC O 3aKIIIOUCHUHN JOTOBOPAa.

3. [loTpeburemnto B MOMEHT IOCTaBKH TOBapa JOJDKHA OBITh B MUCbMEHHOM (popMe MpeaocTaBieHa
uHopManus o ToBape, npeaycMoTpeHHas cratbeit 10 HacTosmero 3akoHa, a Takke MpeIyCMOTPEHHAs
MYHKTOM 4 HacTOALICH cTaTbu MHPOPMALIUS O TIOPAJIKE U CPOKAX BO3BpATa TOBApA.

4. TToTpebuTtens BIIpaBe OTKA3aThCs OT TOBApa B IFOOOE BPEMs IO €To Mepenad, a Mmoclie nepeaadn
TOBapa - B TCUCHUE CEMHU JTHEM.

B ciyuae, ecnu uHpopmanus o HopsiAKe U CpoKax BO3BpaTa TOBapa HaUIeKAIEro KauecTBa He Oblia
IpeaoCTaBieHa B MMCbMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, MOTpeOUTENhb BIPaBE OTKA3aThCS OT
TOBapa B TEYEHHUE TPEX MECSLIEB C MOMEHTA NIEpPElauy TOBapa.

Bo3Bpar ToBapa HaIeKallero kKauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €10 TOBApHbIN BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIOIINI (PAKT U YCIOBUS MOKYIKU
yKa3aHHOTO ToBapa. OTCYyTCTBHE Yy MOTPEOUTENS JOKYMEHTA, MOATBEPKAAONIEro (DakT U YCIOBHS
MOKYIKHY TOBapa, He JIMIIAET €ro BO3MOKHOCTHU CChLIATHCS Ha IpYTUeE T0Ka3aTeNbCTBA IPHOOPETEHUS
TOBapa y JaHHOTO MPOJaBLA.

[TorpeOuTens He BIpaBe 0TKA3aThCsl OT TOBApa HAUIEKAIETO KaueCTBa, UMEIOIIEr0 NHIMBU1YaJIbHO-
oIpeJielIeHHbIE CBOMCTBA, €CJIM YKa3aHHBIA TOBAP MOKET OBITh MCIIOJIb30BaH UCKIIOUUTEIHEHO
pUOOPETAIOIINM €ro MOTpedUTeNIEM.

[Tpu oTka3ze moTpeduTeENs OT TOBapa MpoAaBel] T0JHKEH BO3BPATUTH EMY JICHE)XKHYIO CYMMY, YIUIAUEHHYIO
OTpeOUTENEM IO TOTOBOPY, 332 UCKIIOYCHHEM PACXO00B IPO/IaBIa HA JIOCTABKY OT MOTPEOHUTEIS

BO3BPAIICHHOI'O TOBApa, HC MO3HCC YEM YCPC3 ACCATh ,Z[Hefl CO OHA MPCAbABIICHUA HOTpCGI/ITe.HCM
COOTBETCTBYIOILIETO TPeOOBAHNUS.

5. [locnencTBus mpoaaxu ToBapa HEHAIISKAIIETO Ka4eCTBa AUCTAHIMOHHBIM CIOCOOOM MPOJAXKH
TOBapa YCTaHOBJICHBI OJIOKEHUAMH, TIPEYCMOTPEHHBIMH CTaThaMu 18 - 24 HacTosmero 3akoHa.

Cratps 26.2. [IpaBuia npoiaxu OTASIbHBIX BHJIOB TOBApOB
(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuna mpoaxu OTAEIbHBIX BUIOB TOBAapOB ycTaHaBiauBaroTcs [IpaBurensctBoM Poccuiickoin
®enepanun.

I'nasa 1. BAIIIUTA IIPAB ITOTPEBUTEJIEH ITPU BBITIOJITHEHUH

PABOT (OKA3AHUU YCIIVT)

Crarbst 27. CpokH BBINOTHEHUS padoT (OKa3aHUs yCIIyT)

1. VcnonHuTtenb 0053aH OCYLIECTBUTD BBIIIOJHEHUE PAOOTHI (OKa3aHUE YCIYyTH) B CPOK, YCTAHOBIICHHBIN
NPaBUJIAMH BBITIOJTHEHUS OTJCIBHBIX BUJIOB Pa0OT (OKa3aHUs OTACIBHBIX BHOB YCIIYT) WX JJOTOBOPOM O

BBITIOJTHEHUH pa0boT (0Ka3aHuu yciyr). B moroBope o BrIoNHEHNN padoT (OKa3aHUH YCIYT) MOXKET
NpeAyCMaTPUBATHCS CPOK BBIMIOJHEHHS PaOOTHI (OKa3aHUsl YCIYyTH), €CIU YKa3aHHBIMU MIPaBUJIaMH OH HE




IIPEAYCMOTPEH, a TAKXKE CPOK MEHBILEH ITPOIOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU
[IpaBUJIaAMU.

2. Cpok BbIMOJIHEHHSI paOOThI (OKa3aHMsI YCIYTH) MOXKET ONPENENIAThCS AaTol (TIepHoaI0M), K KOTOPOit
JIOJDKHO OBITH 3aKOHYCHO BBITIOJIHEHUE paboThI (OKa3zaHue yciayru) win (1) natoi (meproaom), K KOTOpOit
WCTIOJIHUTEIb JOJDKEH MPUCTYMUTh K BHIIIOJHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

3. B ciiyuae, eciu BeInosiHEHHE Pa0bOThI (OKa3aHUE YCITYTH) OCYIIECTBIISETCS MO YacTsIM (JI0CTaBKa
NEePHOMYECCKOM NIeUaTh, TEXHUUECKOE 00CTYy)KHBAHUE) B TCYCHUE CPOKA JCHCTBHS JOTOBOPA O
BBITIOJTHEHUH Pa0bOT (OKa3aHUH YCIIYT), JOJDKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIIUE CPOKU
(Tepro/Ibl) BHIMTOJTHEHUS TaKUX paboT (OKa3aHHs yCIIyT).

[To cornameHuI0 CTOPOH B JOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKXKE CPOKH 3aBEPLICHHUS OTIEIBHBIX
9TanoB paboThl (IPOMEKYTOUHBIEC CPOKH).

(. 3 BBenen denepanbHbM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratps 28. [locnencTBus HapyILICHHsT UCTIOJHUTEIIEM CPOKOB BBITTOJTHEHUsI padOT (OKa3aHUs yCiIyr)

1. Ecii MCHIOTHUTENh HAPYIINII CPOKH BBITMIOJIHEHUS paboThI (OKa3aHMs YCIIyTH) - CPOKU Havaia 1 (HJiH)
OKOHYAHHMS BBITIOJIHEHHS PaOOTHI (OKa3aHUs yCIyru) U (WIK) MPOMEKYTOUHBIE CPOKH BBITIOTHEHHS
paboTsl (OKa3aHHs YCIYTH) WU BO BPEMsI BBITIOJHEHHS pabOThI (OKa3aHUs YCIYTH) CTAI0 OUEBUIHBIM,
YTO OHa He OyIeT BHINIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

Ha3HAYMUTh UCITOJIHUTEITIO HOBBIM CPOK,

MIOPYYHUTh BBHITMOJIHEHUE pabOThI (OKa3aHWE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO IICHY WU BBITIOJIHUTD
ee CBOMMHM CHJIaMH U IOTPeOOBATh OT MCIIOJHUTENS] BOSMEIICHUS TIOHECEHHBIX PACX0/JI0B;

noTpeOOBaTh YMEHBIIICHUS LICHBI 32 BHINIOJIHEHUE Pa0OThI (OKa3aHUE YCIIyTH);
OTKa3aThCs OT MCIIOJIHEHHS JIOTOBOPA O BBITIOJIHEHUU paOOThl (OKa3aHUH YCITYTH).

[TorpeOuTens BrpaBe NoTpeOOBATH TAKXKeE IMOJHOTO BO3MEIICHHSI yOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HapyIICHHUEM CPOKOB BBITIOJIHEHHSI paOOThI (OKa3aHUs yCIyrH). Y OBITKY BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl yJOBJIECTBOPEHUS COOTBETCTBYIOMINX TPeOOBaHMI OTPEOUTEIIS.

2. HazHaueHHbIE OTPEOUTENIEM HOBBIE CPOKHU BBITIOTHEHHS Pa0OTHI (OKa3aHUs yCIYTH) YKa3bIBAIOTCS B
JOTOBOPE O BBIMOJHEHUH PaOOTHI (OKa3aHUH YCIIYTH).

B ciyuae mpocpoyKku HOBBIX CPOKOB MOTPEOUTENb BIIPABE MPEIBSIBUTH UCTIOJHUTEIIO HHBIE TPeOOBaHUS,
YCTaHOBJIEHHBIE TYHKTOM 1 HacToAIIEHN CTaThy.

3. Llena BbImoHEHHOH paboThl (OKa3aHHOM yCIIyrH), BO3BpalacMasi oTpeOUTEII0 TIPH OTKa3e OT
UCIIOJIHEHHUSI IOTOBOPA O BHIMIOJHEHUH paboThI (OKa3aHUM YCIIyTH), @ TAKXKE YUUThIBaEMas IPU
YMEHBIIICHUH IICHBI BHITIOJIHEHHOW Pa0oThI (OKa3aHHOM YCIYTH), OTPECIISETCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosero 3aKoHa.

4. ITpu 0TKa3e OT MCIIOJTHEHUS JJOTOBOPA O BBIMOJIHEHUH PaOOThI (OKa3aHUH YCITyTH) UCTIOIHUTENb HE
BIIpaBe TPeOOBATh BO3MEUICHUS CBOUX 3aTpaT, IPOU3BEACHHBIX B IIPOIIECCE BHIOTHEHUS PAOOTHI




(okazaHHs YCITYTH), a TAKKE IUIAThI 32 BHIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), 38 UCKIIIOYEHUEM
CcITydasi, €CJIM IOTPEOUTENh IPHUHSUT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

AG3ar1 uckioueH. - @enepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

5. B ciryuae HapylIeHUs] YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHS PaOOTHI (OKa3aHUs YCIYTH) WK
Ha3HAYCHHBIX IOTPEOUTENIEM HAa OCHOBAHUH ITyHKTa 1 HACTOSIIIEH CTaThi HOBBIX CPOKOB HUCIIOJTHUTEIh
YIUTAYMBACT MOTPEOUTEIIO 32 KaXKIbIH J€Hb (4ac, €CIIM CPOK OMPE/ICNICH B Yacax) MPOCPOUYKU HEYCTONKY
(MeHI0) B pa3Mepe TpeX MPOICHTOB LIEHbI BHIMOJHEHHS paO0ThI (OKa3aHUs YCIYTH), a €CIIU IieHa
BBITIOJTHEHUS pab0THI (OKa3aHHs YCIYT'H) JTOTOBOPOM O BBIITOJHEHUH Pa0OT (OKa3aHUM YCIIyT) HE
orpeziesieHa - 00IIeH IeHbl 3aKka3a. JJoroBOpoM o BBHIMOTHEHUH PaboT (OKa3aHUU YCIIYT) MEXTY
NOTPEOHUTENIEM U HCIIOIHUTENIEM MOXKET OBITh YCTAaHOBJICH 00Jiee BHICOKUI pa3Mep HEYCTOHKH (IICHH).

Heycroiika (meHs) 3a HapyleHre CPOKOB Havala BBIIOJIHEHUS pa0dOThI (OKa3aHUs YCIyTH), ee dTamna
B3BICKHBACTCS 32 KaXK/BIH JIeHb (94ac, €ClIM CPOK OIPEACIIeH B yacax) MPOCPOYKH BILIOTH JI0 Havyaja
BBITIOJTHEHUS pabOTHI (OKa3aHMs YCIYIH), €€ dTara Wi MPeAbsIBICHUS NOTPeOUTeNIeM TpeOOBaHUIA,
NPETYCMOTPEHHBIX TYHKTOM 1 HAaCTOSILEH CTaThHU.

Heycroiika (meHs1) 3a HapyleHre CPOKOB OKOHYAHHUsI BBITOTHEHUS paboThl (OKa3aHHs YCIIyTH), €€ dTara
B3BICKMBACTCS 32 KaK/IBIH JIeHb (94ac, €CIIM CPOK OIpPEAEIICH B yacax) MPOCPOYKH BILIOTh JI0 OKOHYAHUS
BBITIOJTHEHUS paboTHI (OKa3aHMs YCIYIH), €€ dTala Wi MPeAbsIBICHUS NOTPeOUTeNIeM TpeOOBaHUIA,
NPETYCMOTPEHHBIX TYHKTOM 1 HACTOSILEH CTaThH.

CymMa B3bICKaHHOU TIOTpeOUTEIeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIIATh IIEHY OTACIBHOTO BHIA
BBITIOJTHEHUS pabOThI (OKa3aHMS YCIIYyTH) WU OOLIYIO LIEHY 3aKa3a, €CIIH [[EHa BBIIIOJIHEHUS OTACIBHOTO
BU/1a pabOThI (OKa3aHUs yCIIyTH) HE ONpe/iesieHa JOTOBOPOM O BBIITOJIHEHUHU PaboThl (OKa3aHUU YCIYTH).

Pa3smep HeycToliku (TICHN) ONpeAesSeTCs, HCXO/S U3 IIEHBI BBIMOJIHEHMS paOoThl (OKa3aHUs yCIyTH), a
eciM yKa3aHHas [IeHa He OTpe/IeIeHa, UCXOIs U3 OOILEH 1IEHBI 3aKa3a, CYIECTBOBABIICH B TOM MECTE, B
KOTOPOM TpeOOBaHUE MOTPEOUTENS TOIDKHO OBLIO OBITH YAOBIETBOPEHO UCIIOTHHUTENIEM B JICHb
I0OPOBOJILHOTO YJIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS UM B JICHb BBIHECEHUSI CYJICOHOTO PEIICHHUS, €CIIU
TpeGoBaHUE MOTPeOUTEINS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIIO.

6. TpeboBanus MOTPEOUTENS, YCTAHOBIICEHHBIE MyHKTOM 1 HacTOSsIICH CTAaThH, HE TIOJIekKAT
YJIOBJICTBOPEHHIO, €CITH UCIIOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUS Pa0OThI (OKa3aHuUs
YCIIYTH) IPOU30IILIO BCIACACTBUE HEMTPEOI0TUMON CHUIIBI WK TI0 BUHE MOTPEOUTEIIS.

Cratps 29. [IpaBa notpeduTens npu 0OHAPYKEHUU HEJOCTATKOB BHIITOJHEHHON paboThl (OKa3aHHOM
YCIIyTH)

1. ITorpeburenb mpu 0OHAPY)KEHUH HEJTOCTATKOB BBHITIOJIHEHHOM Pa0OTHI (OKa3aHHOH YCIyTH) BIIPaBe MO
CBOEMY BbIOOpPY OTPeOOBAaTh:

0€3B0O3ME3IHOTO YCTPAaHEHHSI HEJIOCTATKOB BBIOJHEHHOM PabOThl (OKa3aHHOM YCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IICHBI BHITIOJTHEHHOM PaboThl (OKa3aHHOM yCIyTH);
0€3B03ME3IHOTO U3TOTOBJICHHSI APYTO BEIIX U3 OAHOPOJIHOTO MaTepralia TAKOTO JKE KauecTBa WK

MTOBTOPHOTO BHITIONHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
WCIIOJIHUTENIEM BELLb;




BO3MEIICHUS IOHECCHHBIX UM PACXOJIOB M0 YCTPAHCHUIO HEJJOCTATKOB BBINIOJIHEHHOH paboThl (0Ka3aHHOU
YCIIyTH) CBOUMU CUJIAMH WJIM TPETHUMH JINT[AMHU.

Y noBneTBopeHue TpedoBaHUN TOTPeOUTENS 0 OE3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, 00
M3TOTOBJICHUH JPYTO#l BEIIX MM O TOBTOPHOM BBITIOJTHEHUU Pa0OTHI (OKa3aHUU YCIYTH) HE
0CBO0O0’KIaeT UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HapylIeHHE CPOKA OKOHYAHUS
BBITIOJTHEHUS pabOThI (OKa3aHHS YCIYTH).

[ToTpebutens BpaBe 0TKA3aThCsl OT UCIOJHEHHS JIOTOBOPA O BBITIOJHEHUN paboThl (OKa3aHUU YCIYTH) U
noTpeOOBaTh MOJHOTO BO3MEUICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIHN YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTaTKU BBIIIOJHEHHOH paboThl (OKa3aHHOW YCIIyrH) HE yCTpaHeHbl ucrnoaHuteneM. [lorpedurens
TaKKe BIPaBE 0TKA3aThCS OT UCIOJIHEHHS JOTOBOPA O BHIIOIHEHHH PaOOThl (OKa3aHUH YCIIYTH), €CIIH UM
O0OHapYKEHBI CYLIECTBEHHBIC HEIOCTATKH BBIIIOJIHEHHOM PaboThl (OKa3aHHOW YCIYTH) WU MHBIE
CYILLECTBEHHBIEC OTCTYIUICHUS OT YCIOBUM JOTOBOPA.

[TorpeOuTens BrpaBe NoTpeOOBATh TAKXKE IMOJIHOTO BO3MEIICHHS yOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HEJI0CTaTKaMU BBITIOJIHEHHOW paboThl (OKa3aHHOI yciryru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs1 YJOBJIECTBOPEHUS COOTBETCTBYIOMIMX TPpeOOBaHM OTPEOUTEIIS.

2. llena BbIMoJHEHHOH paboThl (OKa3aHHOM yCIIyrH), BO3BpalacMasi oTPeOUTEII0 TIPH OTKa3e OT
UCIIOJIHEHHUSI IOTOBOPA O BHIMIOJHEHUH paboThI (OKa3aHUM YCIIyTH), @ TAKXKE YUUThIBaEMas IPU
YMEHBIICHUH IICHBI BHITIOJIHEHHOW Pa0oThI (OKa3aHHOM YCIYTH), OTPENCISETCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIero 3aKoHa.

3. TpeOoBaHus1, CBI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHOH paboThl (OKa3aHHOW YCITyTH), MOTYT OBITh
NPEABSBICHBI TIPH MPUHATHHU BBITIOJIHEHHON paboThl (OKa3aHHO yCIIyTH) WIH B XOJIE BBITIOJTHEHUS
paboThl (OKa3aHHs YCIyrn) MO0, €CIIM HEBO3MOKHO OOHAPYKHUTh HEOCTATKU NP MPUHITAN
BBITTOJTHEHHO! padoThl (OKa3aHHOM YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BrpaBe NpeabsIBIATH TPeOOBAHMS, CBS3aHHBIE C HEAOCTATKAMU BBIITOJTHEHHON paboThI
(OKa3aHHOI yCITyTH), €CIM OHU OOHAPYXECHBI B TEYCHUE TAPAHTUITHOTO CPOKa, a IPU €r0 OTCYTCTBUH B
pa3yMHBII CpOK, B TIpe/iesiaX ABYX JIET CO JHSI IPUHSATHUS BBIIOJIHEHHON paboThl (OKa3aHHOM yCIIyrH) Win
IIATH JIET B OTHOLIEHUN HEJOCTATKOB B CTPOCHUU U UHOM HEIABUKMMOM MMYIIECTBE.

(. 3 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

4. MicioTHUTENh OTBEYAET 32 HENOCTATKH PAa0OTHI (YCIIyrH), Ha KOTOPYIO HE YCTAHOBIICH FapaHTUHHBINA
CPOK, €CJIH MOTPEOUTEINh TOKAXKET, YTO OHU BO3HUKIIM JIO €€ MPUHATUS UM WM IO IPUYHHAM,
BO3HUKILIUM JI0 3TOT'0O MOMEHTA.

B otHOmIeHUH paboThI (yciiyry), Ha KOTOPYIO YCTaHOBIICH T'APAHTHHHBINA CPOK, HCIIOJIHUTEh OTBEYALT 32
€€ HeJIOCTaTKH, €CIIM HE JOKAXKET, YTO OHU BOZHUKIIH 1OCIIE IPUHSTUS paboTh (Ycayru) morpedurenem
BCJICICTBHE HApYIICHHS UM MPAaBUII UCTIOJIB30BAHUS pe3yabTaTa padoThl (YCIyru), IEHCTBUI TPEThUX
JIUL UM HENIPEOJOJIUMOM CHUJIBL.

(. 4 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)
5. B ciayuasx, korjaa npeaycMOTPEHHBIN JOTOBOPOM IapaHTHIHBIN CPOK COCTABIISIET MEHEE BYX JIET

(TIATH JIET Ha HEJBIDKMMOE UMYILIECTBO) U HEAOCTATKH Pa0bOTHI (yCIIyri) 0OHapYKEHBI TIOTPEOUTENEM TI0
UCTEUYCHHH TAPaHTHIHOTO CPOKa, HO B TpeieNiax ABYX JieT (ISITH JIET Ha HeIBUKUMOE UMYIIIECTBO),




noTpeOuTENh BIPaBe MPEIbIBUTH TPEOOBAHUS, IPEyCMOTPEHHbIE MyHKTOM 1 HacTOAIIeH CTaThu, eciu
JTOKa)XET, YTO TaKHe HEIOCTATKUA BO3HUKIIM JIO IPUHSTHUS UM pe3yiIbTaTa padoThl (YCIIyTH) WK 110
[IpUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B ciryuae BBISIBICHHUS CYIIIECTBEHHBIX HEOCTATKOB Pa0OTHI (YCIyru) MOTPeOUTENb BIPaBe MPEAbSIBUTh
UCTIOJIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB, €CJIN JOKAXKET, UTO HEIOCTATKU
BO3HHKIIY JI0 IIPUHSTHS UM pe3yibTara paboTsl (YCIIyry) WU 10 IPUYMHAM, BOZHUKIIUM JI0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIBABICHO, €CIH TAaKUE HEJOCTATKH OOHAPYKEHBI IO
UCTEUYCHHH JBYX JIeT (ISITH JIET B OTHOIICHHH HEJIBIDKUMOTO UMYILIECTBA) CO JTHS IPUHSTHS pe3yibTaTa
paboTsl (yciryru), HO B Tpejiesiax YCTaHOBJICHHOTO Ha pe3ysibTaT padoTsl (YCIyru) cpoka CiryXObl HITH B
TEUCHHE JICCSITH JICT CO JHS MPUHSTH pe3ysibTata paboThl (YCIyru) HOTpeOUTEIEeM, €CIIH CPOK CITYXKOBI
He ycraHoBieH. Eciu nanHOe TpeOoBaHKe HE YIOBJIETBOPEHO B TCUCHUE JIBAIIIATH THEW CO JTHS €ro
NpeIbSIBICHHS TOTPEOUTENIEM WIIM OOHAPYKCHHBIA HEAOCTATOK SBISETCS HEYCTPAaHHUMBIM, TOTPEOUTEN
110 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOLIECTO YMEHBIIICHHS LICHBI 33 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS IOHECCHHBIX UM PACXO0JIOB [0 YCTPAHEHUIO HEJJOCTATKOB BBINIOJIHEHHOH paboThl (0OKa3aHHOU
YCJIyTH) CBOMMH CUJIAMH WM TPETHUMH JIUI[AMH;

OTKa3a OT UCIOJIHEHUS JIOTOBOPA O BHITIOJIHEHUH pabOThI (OKa3aHUH YCIYTH) ¥ BO3MEIICHHUS YOBITKOB.
Crarbs 30. Cpoku yCTpaHEHHUSI HETOCTATKOB BBITIOJIHEHHOW Pa0bOThl (OKa3aHHOM YCIIyTH)

Henocrarku paboTh! (yCIIyru) JOJKHBI OBITh YCTPAHEHBI UCTIOJHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAUYEHHBIN OTpEOUTEIEM.

A63ar1 uckioueH. - @enepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

Ha3naueHHbIi OTpedUTENEM CPOK YCTPAaHEHUS HEIOCTATKOB TOBapa YKa3bIBaeTCs B JOTOBOPE UJIH B
MHOM TIOZNHMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0OO B 3asBJICHUH, HAIIPABJICHHOM MOTpeOuTeIeM
HCIIOJHUTEIIIO.

3a HapylIeHNe MPETYCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTPAHECHUS HEJOCTATKOB BHIMIOJTHEHHO N
paboThI (OKa3aHHOM YCIyrH) UCIIOJHUTEb YIUIAYMBACT MOTPSOUTEITIO 38 KAXK/IbIH JICHb MPOCPOUKH
HEYCTOWKY (MIEHI0), pa3Mep U MOPSI0K HCUUCICHUS KOTOPOM OMPEICIISIOTCS B COOTBETCTBUHU C MTyHKTOM
5 crateu 28 HacrosIero 3akoHa.

B cnydae HapymieHus yka3aHHBIX CPOKOB IMOTPEOUTENH BIIPABE MPEAbSIBUTH UCIIOIHUTEIO UHEIC
TpeboBaHus, IpeyCMOTpeHHbIC TyHKTaMu 1 U 4 cratbu 29 HacToAIIEro 3akoHa.

Cratbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPeOOBAaHUI MOTPeOUTENS

1. TpeGoBaHnust TOTpeOUTENS 00 YMEHBIICHUH [ICHBI 32 BBITIOJIHEHHYIO Pa0doTy (OKa3aHHYIO YCIyTY), O
BO3MEIICHUH PACXO0JIOB M0 YCTPAHEHHUIO HEJOCTATKOB BBINIOJIHEHHOM padoThl (OKa3aHHOW YCITyTIH)
CBOMMH CHJIAaMHU HJTM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpATe YIUIAYCHHOM 3a paboTy (yCIIyry) NeHe)HON
CYMMBI U BO3MEUICHUH YOBITKOB, IPUUYUHEHHBIX B CBA3H C OTKA30M OT MCIIOJIHEHHUs JOTOBOPA,




npenycMoTpeHHble myHKToM 1 ctathu 28 u mynkramu 1 u 4 cratbu 29 HacTosAIIero 3akoHa, MOAJIEKAT
yIIOBJIETBOPEHUIO B ICCATUAHEBHBIN CPOK CO JTHS TPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpeboBanust moTpeduTens 0 6€3B03ME3THOM U3rOTOBICHUU APYrOi BEIlM M3 OJHOPOIHOTO MaTepraia
TaKOTO JK€ KaueCcTBa MM O TOBTOPHOM BBIIIOJHEHUH Pa0OTHI (OKa3aHWUU yCIYTH) MO/IIekKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JUIS CPOYHOTO BBIMTOJHEHUS paboOThI (OKa3aHHS YCIyTH), a B
clly4yae, €CJId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPETyCMOTPEHHBII TOTOBOPOM O BBHITIOJTHEHUH PaOOTHI
(oKa3zaHHMU YCITYTH), KOTOPBIi OBUT HEHA/IIeXKAIIE UCTIOTHEH.

3. 3a HapyIIeHHEe MPETYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB yJOBICTBOPEHUS OTICTBHBIX
TpeOOoBaHU MOTPEOUTENSI UCIIOJIHUTEID YIJIAYMBAET MOTPEOUTEIIO 32 KAKABIN JCHb TPOCPOUKU
HEYCTOUKY (MIEHI0), pa3Mep U MOPSI0K HCUUCIICHUS KOTOPOM OMPEICIISIOTCS B COOTBETCTBUHU C MTyHKTOM
5 crateu 28 Hacrosero 3akoHa.

B cnydae HapymieHus: CpOKOB, YKa3aHHBIX B MyHKTaX 1 u 2 HacTosIIel CTaThH, MOTPEOUTENh BIIPaBe
MPEeIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBaHUS, MPENyCMOTpEHHbIE TyHKTOM 1 cTtathu 28 u myHktamu 1 u
4 ctatpu 29 HacToOsALIEr0 3aKOHA.

Crares 32. [IpaBo moTpeOuUTeNs Ha 0TKA3 OT MCIOJIHEHHS JJOTOBOPa O BHIOJIHEHHH padoT (0Ka3aHHK
yenyr)

[ToTpebuTens BpaBe 0TKa3aThCsi OT UCIIOHEHHUS IOTOBOPA O BBITIOIHEHUH padoT (0Ka3aHHUU yCiIyT) B
mr060€ BpeMsi TP YCIOBHH OTIATHI HCIIOTHUTENIO (DAKTUYECKH TTOHECEHHBIX UM PacX0/0B, CBSA3aHHBIX C
UCIOJHEHUEM 0043aTeNbCTB 10 JAHHOMY JIOTOBODY.

Crarps 33. CMmera Ha BbINIOJIHEHHE paboThl (OKa3aHHUE YCIYTH)

1. Ha BemonHenue paboTel (OKazaHue yCIyru), MPeyCMOTPEHHOM JOrOBOPOM O BBHIIIOJHEHUH PAOOTHI
(oKa3aHHUM YCIYTH), MOKET OBITH COCTABIICHA TBEP/as MM NPHOIN3UTEIbHAS CMETA.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO MTOTPEOUTEN ST WIIM UCTIOIHUTENS 00s3aTEIbHO.

2. McionHuTenb He BIIpaBe TpeOOBATh YBETUUEHUS TBEPIOH CMETHI, a TOTPEOUTEIND - €€ YMEHBUICHHUS, B
TOM 4MCJIE B CIy4ae, KOI/la B MOMEHT 3aKJIIOUEHHUs JOTOBOPA UCKIIFOYATIACh BO3MOKHOCTh
NPEAYCMOTPETH MOJIHBINA 00BEM MOJISIKAIIUX BBIIOJHEHHIO Pa0OT (OKa3aHUIO YCIYT) HIIH HEOOXOAMMBIX
JUIsL 3TOTO Pacxo0B.

VcnionHuTeN UMEET IPaBO TPEOOBAThH YBEINUECHUS TBEPAON CMETHI IIPH CYIIECTBEHHOM BO3PAaCTaHUHU
CTOMMOCTH MaTepuasioB U 000pyI0BaHUS, IPEIOCTABISIEMbIX HCIIOIHUTEINIEM, a TAK)KE OKAa3bIBAEMBIX EMY
TPETHUMHU JIUIAMHU YCIIYT, KOTOPOE HENb3s ObLIO MPEAYCMOTPETh MPH 3aKII0YeHUH AoroBopa. [Ipu otkase
NOTpeOUTENIS BHIIOIHUTD 3TO TpeOOBaHKE UCTIOJIIHUTENb BIPABE PACTOPTHYTH TOTOBOP B CyJeOHOM
MOpSAKE.

(m. 2 B pen. denepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecniit Bo3HUKIIAa HEOOXOAUMOCTD BBITTOJHEHHS JOTIOTHUTEIBHBIX pa00T (OKa3aHMsI JOMOJTHUTEIbHBIX
YCIIYT) U TI0 3TO¥ MPUYUHE CYIIECTBEHHOTO MPEBBIIICHHUS TPUOINU3UTEIIEHON CMEThI, UCTIOJTHUTEIb
00s13aH CBOEBPEMEHHO NPEAYyIPeIuTh 00 3ToM noTpebutens. Eciau moTpedutens He nan coriacue Ha
MPEBBILICHUE TPUOTUZUTETHHON CMETHI, OH BIIPaBE O0TKA3aThCs OT MCIIOJIHEHUS JOroBopa. B aTom ciydae




UCIIOJIHUTENb MOXKET TPeOOBATh OT TIOTPEOUTEIS YIUIATHI IICHBI 32 BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO
yemyry).

VcnonHuTeNb, CBOEBPEMEHHO HE MPEeayNpeIuBIINNA TOTPeOUTENs 0 HEOOXOAMMOCTH MPEBBIILICHUS
NpUOTU3UTEIEHON CMETHI, 00513aH UCTIOJIHUTD JIOTOBOP, COXPAaHsIsl IPAaBO Ha OIUIaTy paboThI (YCIIyrH) B
npeaenax npuOIN3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)
Cratbs 34. BeimonHenue paboThl U3 MaTepraia UCIOTHUTEINS

1. UcnionuuTens 00s13aH BBIOJIHUTG paboTy, OMPEAEICHHYIO JOTOBOPOM O BBITIOJTHEHUU PaOOTHI, U3
CBOEro Marepuasua U CBOUMHU CPEIACTBAMHU, €CIIM UHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

I/ICHOJIHI/ITGHL, Hpe,Z[OCTaBI/IBH_H/If/’I MaTtcepural i BBIITOJTHCHUA pa60T51, OTBCYACT 3a €Iro HCHAJICKAIICC
KauCCTBO I10 IIpaBHUJIaM 00 OTBETCTBEHHOCTH npoaaBia 3a TOBAPbI HCHAAJIC)KAIICTO KA4YCCTBA.

2. Marepuan UCHIOJHUTEIIS OTJIaYMBaeTCs MOTPEOUTENEM IPU 3aKII0UEHUH YKa3aHHOTO JI0r0BOpa
MIOJIHOCTBIO HJTH B pa3Mepe, YKa3aHHOM B IOTOBOPE O BHITIOJHEHUH paOOTHI ¢ YCIOBUEM OKOHYATEIEHOTO
pacuera mpu MoJy4EeHUH MOTPEOUTEIeM BBIMOJTHEHHON UCIIOTHUTEIEM PaOOThI, €CIIM MHOW MOPSI0K
pacyeToB 3a MaTepHaJl UCIIOITHUTEII HE IPEAYCMOTPEH COIVIAILIEHUEM CTOPOH.

3. B cnydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH PAaOOThI, MATEpUaAT MOXKET OBITh
MPEI0CTABIICH UCTIOTHUTENEM oTpeduTento B kpeaut. [locnenyromiee n3MeHEHNE 1IEHbI
MIPEIOCTABJIICHHOTO B KPEIUT MaTepraia UCIIOTHUTENST HE BJICUET 3a CO00M mepepacueTa.

4. Matepuan UCTIOTHUTENSI B HeOOXOIUMBIE ISl BRITIOTHEHUS pab0Thl TEXHUUECKUE CPEICTBA,
WHCTPYMEHTHI U TIPOYee JOCTABIISIFOTCSI K MECTY BBIIIOJTHEHUS PA0OT UCIIOJTHUTEIIEM.

Crarps 35. BeinosHeHre paboThl U3 Matepuala (C BeIbio) OTpeOUTes

1. Eciin paboTa BBINOJHSAETCS MMOJHOCTBIO MM YaCTHYHO U3 MaTepraia (C BEIbI0) MOoTpeOuTes,
UCIIOJIHUTEb OTBEYACT 332 COXPAHHOCTh ATOr0 Marepuasa (BEIlt) U MPaBWIBHOE €0 UCIIOJIb30BAHMUE.

Hcnosnnurens 00s3aH:

IPEIYIPEIUTh MOTPEOUTEIS O HEPUTOIHOCTH WK HEJJOOPOKAUYECTBEHHOCTH TIEPEIaHHOTO
notpeduTeneM Matepuana (Bemiu);

NPEACTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepuaja U BO3BPATUTh €ro OCTATOK.

B ciydae monHOM Wim yacTUYHOM yTpathl (MOBPEXICHUs) MaTepraa (BeIin), IPUHITOTO OT
NOTPEOUTEIs, UCTIOJIHUTENb 00sI3aH B TPEXIHEBHBII CPOK 3aMEHHTH €TI0 OJHOPOTHBIM MaTEPHATIOM
(BeUIbI0) aHAIOTUYHOT'O KaYeCTBA U TI0 JKEJIAHHIO IOTPEOUTENS N3TOTOBUTH U3ZCIHE M3 OJHOPOIHOTO
Marepuaa (BeIin) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJTHOPOIHOTO MaTepuaiia (BEely) aHaTOTHYHOTO
Ka4ecTBa - BOBMECTUTD IIOTPEOUTEIIO IBYKPATHYIO IICHY YTPAaueHHOTO (MOBPEKACHHOT0) MaTepraa
(BemIm), a TaKXKE Pacxo/ibl, TOHECEHHBIE IOTPEOUTEIIEM.

2. llena yrpadeHHOTO (MOBPEXKICHHOT0) MaTepuraia (BEIH) ONpeaeaeTCs, UCXO/s U3 IICHbI MaTepualia
(BewIu), CyIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TPEeOOBaHUE MOTPEOUTEINS JOJKHO OBLIO OBITh




yIIOBJIETBOPEHO UCTIOTHUTENEM B JACHb JOOPOBOIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHD
BBIHECEHHSI CYIeOHOTO peIIeHUs, €CIIA TPeOOBaHHE MOTPEOUTENS JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

Ilena maTepuaia (BeIiu), mepeIaBacMoro UCIOJHUTEII0, ONPEACISCTCS B IOTOBOPE O BHITIOJHCHUU
pabOoThI MK B MHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJTBEPIKIAAIOIEM €ro 3aKIF0UCHHE.

3. UcnonHuTenbh 0CBOOOKAACTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YaCTHYHYIO YTPaTy
(moBpexaeHue) Marepuaia (BEIy), IPUHATOrO UM OT MOTPEOUTENS, €CIIU MOTPEOUTENb PEAYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOICTBaX MaTepHasia (BEIIH), KOTOPbIe MOTYT ITOBJICYb 3a COOO0M €ro MoJIHYO
WM YaCTUYHYIO yTpary (MOBpEXICHUE) JTMO0 eCIT YKa3aHHbIC CBOWCTBA MaTepraia (BEIy) He MOTJIH
OBITH OOHAPYKEHBI TIPH HAJUIC)KAIIIEH IPHEMKE UCIIOJIHUTEIEM 3TOr0 MaTepuaia (BEIu).

Cratbsa 36. O0s3aHHOCTb HCTIOTHUTENS HHYOPMHUPOBATH NOTPEOUTENS 00 00CTOATENbCTBAX, KOTOPbIE
MOTYT MOBIHUSTH Ha KAYECTBO BBIMOJIHAEMOM PaboThI (OKa3bIBAEMOI YCITYyT'H) WITU MOBJICYb 32 COOOM
HEBO3MOXXHOCTb €€ 3aBEepIICHUS B CPOK

Hcnonaurens 00s3aH CBOEBPEMEHHO HHPOPMHUPOBATH MOTPEOUTEINS O TOM, UTO COOJIOICHUE YKa3aHHUM
noTpeOuTENs U MHBIE 00CTOSTENBCTBA, 3aBUCSINUE OT MOTPEOUTENS, MOT'YT CHU3UTh KaueCTBO
BBITOJTHSAEMOW paboThl (OKa3bIBAEMOM YCIYI'H) HITU MOBJIEYb 32 CO00I HEBO3MOKHOCTh €€ 3aBEPIICHUS B
CPOK.

Ecnu notpeburens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH(OPMUPOBAHHE UCTIOTHUTENIEM, B
pa3yMHBIN CPOK HE 3aMEHUT HEIPUTOIHBIN MM HeloOpOKayeCTBEHHBIN MaTepral, He U3MEHUT yKa3aHHUH
0 croco0e BBINIOJIHEHHS PabOThI (OKa3aHUs yCIIyrd) JTUOO0 HE YCTPAHUT MHBIX 00CTOSTEIBCTB, KOTOPHIC
MOTYT CHH3HTh KQ4€CTBO BBITOIHIEMOH paObOThI (OKa3bIBAEMOMW YCIyTH), HCIIOJIHUTEIh BIIPABE
OTKa3aThCsl OT MCIOJIHEHHS JOTOBOPA O BBHITIOJIHEHUU pabO0Thl (OKa3aHUH YCIIYIH) U MTOTPeOOBAThH
MIOJIHOTO BO3MEILICHHS YOBITKOB.

Crarbs 37. [Topsaok ¥ GopMbI OTLIATHI BBIMTOTHEHHON paboThl (OKa3aHHOM YCITyTH)

[TorpeOuTens 00s13aH OIMIATUTH OKa3aHHbIE EMY YCIYT'H B MOPSAAKE U B CPOKH, KOTOPHIE YCTAaHOBIICHBI
JOTOBOPOM C HUCITOJIHUTEIIEM.

(vactp nepBas B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 00513aH OMIATHTD BHIITOJIHEHHYIO HCIIOJIHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npuHATHS noTpedutenem. C cornacus NoTpeduTess paboTa MOXKeT ObITh OTIaYe€HA UM ITPU 3aKII0UEHUU
JIOTOBOPA B IOJIHOM pa3Mepe WJIH ITyTeM BbIJaud aBaHCA.

OrmutaTa oKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa00T) MPOU3BOAMTCS TIOCPEICTBOM HATHYHBIX UITH
OE3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAATENhcTBOM Poccuiickoit Deaeparu.

(gacth Tpeths BBeneHa denepanpHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[1pu ucnonbp30BaHUU HATMYHOW (POPMBI PacYETOB OILIaTa TOBApoB (paboT, yciIyr) moTpeduTeneM
MIPOM3BOAMTCS B COOTBETCTBUH C YKa3aHUEM IpoaBla (MCIIOTHHUTEIIS) TyTeM BHECEHUS HATUIHBIX
JCHEXKHBIX CPEICTB MPOaBiy (MCIOIHUTEIIO), JIMOO B KPEIUTHYIO OPTaHU3ALHUIO, JTHOO TIaTe)KHOMY
areHTy, OCYIIECTBIISIONIEMY ACATEIbHOCTD MO MIPUEMY TUIaTeKel (PU3NUECKUX JIULL, JINOO OAHKOBCKOMY
IUIATEXKHOMY areHTy (cy0areHry), OCyIeCTBISIOMEMY AeITeIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O OaHKaxX M OAHKOBCKOW AEATEIILHOCTH, €CJIM HHOE HE YCTAaHOBIIEHO (heiepaabHBIMU




3aKOHaMH WM UHBIMM HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickon ®@enepauuu. [Ipu stom
00s13aTeNbCTBA MOTPEOUTENS TTEepe]] MTPOAABIOM (MCIIOJHUTENIEM) IO OIUIaTe TOBapoB (padboT, yciyr)
CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUS HATMYHBIX
JCHE)KHBIX CPEICTB COOTBETCTBEHHO MPOAABILy (MCIIOIHHUTEIIO), JTMOO0 B KPEIUTHYIO OPTaHU3AIINIO, THOO
IUIaTEKHOMY areHTY, OCYIIECTBIIAIONIEMY IeATEIbHOCTD 10 PUEMY IUIaTekel PU3MUecKuX JIUL, JIHO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYLIECTBIISIONIEMY IS TEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOW JEATEIIHOCTH.

Crarbs 38. Y1patuna cuiy. - @eaepanbabiii 3akoH ot 25.10.2007 N 234-D3.
Crarbs 39. PerynupoBanue oka3aHHs OTACIbHBIX BUIOB yCIYT

HOCJIGI[CTBI/ISI HapylmCcHUA YCJIOBI/Iﬁ A0roBOpPOB 00 oKa3zaHuu OTACJIbHBIX BUAOB YCIIYT, €CJIIM TAKHUC
AOTOBOPLI IO CBOCMY XapAaKTCPYy HC MOANAAAr0T IO I[GﬁCTBHG HaCTOSIH_ICI\/'I TJIaBbI, OIPCACIIAOTCA
3aKOHOM.

Crates 39.1. [IpaBuiia oka3zaHus OTJENBHBIX BUJOB YCIIYT, BEITIOJHEHHS OTACIBHBIX BUAOB pabOT
MOTPeOUTENSIM

(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia okazaHus OTAEIHHBIX BHIOB YCIIYT, BBITIOIIHEHUS OTJEIBHBIX BUJOB pa0OT NOTPEOUTENISIM
ycranasinBaroTcs [IpaButenscTBom Poccuiickont @enepanuu.

I'masa IV. TOCYJIAPCTBEHHAS 1 OBILIECTBEHHAS 3AIINTA
[IPAB IIOTPEBUTEJIEI
Cratbs 40. denepanbHblii TOCYIaPCTBEHHBIA HA/A30P B 00JIaCTH 3alIUTHI MIPaB MOTpeOuTENei

1. depepanpHbIil TOCYAAPCTBEHHBINH HA/A30P B O0JIACTH 3aLUTHI IIPAaB MOTPEOUTENEH OCYIIECTBISIETCS
YIOJTHOMOYEHHBIM (peZiepaabHbIM OPraHOM HCIIOJIHUTEIBHOW BIIACTH (JaJiee - OpraH rocyJIapcTBEHHOTO
HaJ30pa) B Mopsiake, ycraHoBiaeHHOM [IpaBurenscTBoM Poccuiickoit @enepanuu.

2. ®enepanbHblid TOCYIAPCTBEHHBIA HAA30P B 001aCTH 3aIUTHI IPaB MOTPEOUTENEH BKIIOUACT B CeO:

1) opraHu3aimio 1 MPOBEICHNE IPOBEPOK COOIIIOICHUS H3TOTOBUTEISAMH (MCIIOHUTEISIMH, TTPOJIABIIAMH,
YIIOJJHOMOYEHHBIMH OPTraHU3aLUsIMU WU YIIOJTHOMOYEHHBIMU UHAUBUYaIbHBIMU IIPEAIPUHUMATEISMH,
UMIIOpTepaMu) TpeOOBAHHH, YCTAHOBICHHBIX MEXKIyHAPOJHBIMU JoroBopamu Poccuiickoit @enepanum,
HACTOSIIUM 3aKOHOM, IPYTUMH (peepalbHBIMU 3aKOHAMH U MHBIMA HOPMATHBHBIMU IIPABOBBIMHU aKTaMH
Poccuiickoit @enepannu, peryIupyrnMMy OTHOIICHHS B 00JIACTH 3alIUThI IpaB motpedureneit (nanee -
o0s13aTeNbHbIC TPEOOBAHMS), IPEANUCAHUI TOIKHOCTHBIX JIUL OpraHa rocyJapcTBEHHOTO HA/I30Pa;

2) OpraHu3aIyio U IPOBEICHHE TPOBEPOK COOTBETCTBHS TOBAPOB (paboT, yCcayr) 00s3aTe/IbHbIM
TpeboBaHMsAM, 00ECTICUNBAIOIIUM 0€30MaCHOCTh TOBApOB (padoT, yCIIyT) Ui KU3HU H 3[J0POBBS
noTpeduTenel, OKpyKarolel cpeibl, MPeaynpexACHIe ISHCTBUI, BBOIAIINX NOTpeOUTENCH B
3a0Iy)KAeHue, U MPpeI0TBpallieHe TPUIMHEHUS Bpeia UMYIIECTBY NOTpeOuTenel, ycTaHOBICHHBIM B
COOTBETCTBUH C MEXAYHApPOIHBIMU JIoroBopamu Poccuiickoii @eneparu, peaeparbHbIMU 3aKOHAMHI
MHBIMU HOPMaTUBHBIMU ITPAaBOBBIMH akTamu Poccuiickon Penepanuy;




3) npuMeHEHHUE B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit deneparuu, Mep
IpecedeHus HapyIIeHNnH 00s13aTebHBIX TPeOOBaHMH, BbIIauy MPEINHCaHU O IPeKpallleHHH HapyIIeHUH
npaB MOTpeOuTENeH, 0 MpeKpaleHu! HapyIeHH 00s3aTeNbHbIX TPeOOBaHM, 00 YCTpaHEHUU
BBISIBJICHHBIX HAapYLICHUI 00s3aTeNbHBIX TPEOOBAHUM, PUBJIEYCHNUE K OTBETCTBEHHOCTH JIUII,
COBEPIUMBIINX TAKUE HAPYLLICHHUS,

4) cucreMaTHuecKoe HaOJFOICHUE 32 CTIOJTHEHUEM 0053aTeIbHBIX TPEOOBAHMIA, aHATIN3 U
MIPOTHO3UPOBAHUE COCTOSTHUS UCTIOTHEHUS 0053aTeIbHBIX TPEOOBAHUI MPU OCYIIECTBICHUH
M3TOTOBUTEISIMH (MCIIOJHUTEIISIMH, TIPOIaBIIAMH, YITOJTHOMOUYCHHBIMU OpTraHU3aIUsIMHU HITH
YIIOJITHOMOYCHHBIMU WHIUBUIYaIbHBIMU MPEANPHUHAMATEIIIMH, UMIIOPTEPAMHU) CBOCH JEATCIHHOCTH;

5) craructuyeckoe HaOMOICHUE B 00JIaCTH 00ECIICUCHU S 3alUThI IPaB MOTPEOUTENEH, YUeT U aHAIIU3
cllyyaeB MPUYMHEHHS BpE/ia )KU3HU U 3/I0POBbBIO MOTPEOUTENEH, OKpYKaloIIel cpeie U UMYIIECTBY
NOTPEOUTENEH, CBSI3aHHOTO C MIPUOOPETEHHEM U UCIIOJIB30BAHUEM TOBApOB (paboT, ycIyr) ¢
HEJI0CTaTKaMH, OTIACHBIX TOBapoB (padoT, yciyr) MO0 ¢ IMpeToCTaBICHUEM MTOTPEOUTEISIM
HECBOEBPEMEHHOM, HETIOJHOW, HEJOCTOBEPHOM M BBOSIICH B 320y 1eHne HH(pOopMaIuK 0 ToBapax
(paborax, yciyrax);

6) exeroHOE MPOBEICHUE aHAIN3a U OLICHKH YPPEKTUBHOCTU (eepabHOTO rOCYAapCTBEHHOTO
Ha/130pa B 00JIaCTH 3aIUTHI MPaB MOTPEOUTENCH;

7) ©XKEeroJHYI0 IOJITOTOBKY Ha OCHOBaHHH PE3yJIbTaTOB ACATCIBHOCTH, IPEAYCMOTPEHHOW OAITYHKTaMU
1 - 6 HacTOAIIEr0 MyHKTA, TOCYIAPCTBEHHBIX JOKJIAI0B O 3aIlUTe MpaB norpeduteneii B Poccuiickoit
®enepanuu B nopsiake, ycraHoBiIeHHOM [IpaBurensctBoMm Poccuniickoit @enepannu.

3. K oTHOIIEHHSAM, CBSI3aHHBIM C OCYLIECTBICHUEM (eIepaIbHOTI0 rOCYIapCTBEHHOTO HA/130pa B 001acTH
3alUTHI IPAB MOTPEOUTEIICH, OpraHu3allueil U MPOBEICHUEM IPOBEPOK U3TOTOBUTEICH (MCTIOIHUTENCH,
MIPO/ABIIOB, YIIOJIHOMOYEHHBIX OpraHU3alMi WK YIIOJTHOMOYEHHBIX UHINBUAYATbHBIX
npeAnpUHUMATENCH, UMIIOPTEPOB), TPUMEHSIOTCS ToJIoKeHns: DeepanbHOro 3aKoHa OT 26 aexadpst
2008 roma N 294-®3 "O 3amure npaB IOPUIMYECKUX JIMI M HHAUBHUIYAIbHBIX MPEANPUHUMATENCH pH
OCYIIECTBIICHHH TOCYIAPCTBEHHOT'O KOHTPOJIs (Ha30pa) ¥ MyHHIIMIIAILHOTO KOHTPOJIA' .

4. JIoJOKHOCTHBIE JIMIIA OpraHa rocy1apCTBEHHOIO Ha/130pa B NOPSAAKE, YCTAHOBIEHHOM
3aKoHOaTenbCcTBOM Pocculickon Denepanyu, UMEOT IIPABO!

1) 3anpammBaTh U MOJy4aTh HA OCHOBAaHHH MOTHBHUPOBAHHBIX MUCBMEHHBIX 3alPOCOB OT OPIaHOB
roCyJIapCTBEHHO BIACTH, OPraHOB MECTHOTO CaAMOYIIPABJICHUS, OOIECTBEHHBIX OpraHu3alHi,
U3rOTOBUTENEH (MCTIOTHUTENEH, TPOIABIOB, YITOJHOMOYEHHBIX OPraHU3alUi WIIN YIIOJIHOMOYCHHBIX
WHIMBU/IYaTbHBIX TPEANPUHUMATEIICH, UMIIOPTEPOB) HHPOPMAIMIO U IOKYMEHTHI 110 BOTIPOCAM 3aIlUThI
npaB noTpeduTenei;

2) OecrpernsTCTBEHHO 0 MPEAbSIBICHHH CITY’)KeOHOTO YIOCTOBEPEHUS U KOITMH NprKa3a (pacropsuKeHuUs)
pyKoBoIHTENS (3aMECTUTENSI PyKOBOAUTES) OpraHa ToCyIapCTBEHHOTO HAaJ30pa O Ha3HAYCHUH
IIPOBEPKU MOCEIIATh TEPPUTOPUIO, 31aHHUs], IOMEILEHUS U COOPYKEHHUS], UCIIOIb3YEMbIE U3TOTOBUTEIIEM
(ucnonHMUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHOM OpraHu3alyel Wik yoJHOMOUYEHHbBIM
WHIMBU/IyaTbHBIM TIPEANPUHUMATEIEM, HIMIIOPTEPOM) TIPH OCYIISCTBICHHH CBOCH JEATEIILHOCTH, B
LEJISIX IPOBEICHUS MEPOIIPUATUH 110 KOHTPOJIIO;

3) mpOBOAUTH OTOOP MPOO U 0OPa3IOB TOBAPOB, NMPEIHA3HAUYCHHBIX JUIS PEATU3AIMH U PEATH3YEMbIX
NoTpeOUTEINISAM, JUI IPOBEACHUS UX UCCIIEOBAHUH, UCIIBITAHHH;




4) BBIIaBaTh U3TOTOBUTEISIM (MCIIOTHUTENSM, POAABIAM, YIOJTHOMOYEHHBIM OPraHU3aLUsIM WIN
YIOJTHOMOYECHHBIM HHAWBUAYaTbHBIM PEANPUHUMATEISM, UMIIOPTEPaM) MPEUCAHUs O TIPEKPAIICHUN
HapyILIECHUH MpaB MoTpeOuTeNeH, 0 MpeKpalieHul HapyIeHui 00s13aTeIbHbIX TpeOoBaHuil, 00
yCTpaHEHHUH BBISIBJICHHBIX HApYIICHUH 00s3aTeIbHBIX TPEOOBAaHUH, O IPOBEACHUN MEPOIIPUATHUH 110
o0ecreyeHn o MpeJ0TBPAICHHS Bpe/la )KU3HH, 3I0pPOBbIO M UMYIIIECTBY OTpeOUTENEH, OKpYKaromiei
cpere;

5) cocTaBiATH MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSIX B 00JIACTH 3alUTHI TIPaB
notpeOuTenel, paccMaTpuBarh Jiesa 00 yKa3aHHbBIX aIMUHUCTPATUBHBIX IPABOHAPYIIEHUSIX U
IIPUHUMATH MEPBI 110 IPEAOTBPALEHUIO TAKUX HAPYILICHUH;

6) HanPaBJIATH B YIIOJTHOMOYEHHBIC OPT'aHbl MaTePHAIbI, CBS3aHHBIC C HAPYLICHUSIMH 0053aTeIbHBIX
TpeOOBAaHUH, TSI PELICHHSI BOIIPOCOB O BO30YX/IEHUHU YTOJIOBHBIX JIeJT 0 IPU3HAKAM MPECTYIIICHUH;

7) oOpaIathCs B Cy[ ¢ 3asBJICHUSIMH B 3aIIUTY IIPaB MOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOTIPEICIIEHHOTO Kpyra MOTpeOuTeNeH, a TakKe C 3asIBICHUSIMU O TUKBUIAITUU U3TOTOBUTES
(MCTIOTHUTEIIS, TTPOABIIA, YIIOJTHOMOYCHHOM OpraHU3alui, UMIOPTepa) 100 O MPEKpaIIeHUN
JeSITEIIbHOCTH WHAUBUIYAILHOTO MpeanpuHuMaTtes (ynoJHOMOUYEHHOTO HHINBUIYaIbHOTO
NpeANPUHUMATEINS) 32 HEOJHOKpATHOE (/1Ba 1 O0Jiee pa3a B TCUCHHE OJTHOTO KaJICHJapHOTO T0/1a) KN
rpy6oe (ToBJIeKIIIee CMEPTh WK MacCOBbIe 3a00JICBaHsI, OTPABJICHUS JIIOJICH) HAPYIIICHUE TIPaB
noTpeduTenei.

5. Opras rocyaapCTBEHHOT0 HaJ30pa MOKET OBITh MPUBJICYECH CYJIOM K yJacTHIO B Jieje J100 BIIpaBe
BCTYIIATh B JIEJIO 10 CBOCH MHULMATUBE UJIU 110 MHULIMATUBE JIUL], YYaCTBYIOIIUX B JeIIe, Ul Aa4u
3aKITIOYEHUS TI0 Jey B IENAX 3alIUThI IpaB MOTpeOuTeNei B MopsaKe, yCTaHOBICHHOM
3aKoHOaTenbCcTBOM Pocculickon denepannu.

5.1. [Ipeanucanue, BEIIAHHOE NP OCYILECTBIEHUH IOCYIapCTBEHHOTIO Ha/130pa B 00JIACTH 3aIUTHI ITPaB
notpeOuTeneii, MoXeT ObITh 00KaNOBaHO B apOUTPAXKHBIN CYIl B TEUCHHE TPEX MECSIIEB CO JTHS €T0
BbI1auM. B ciiyyae mpuHATHS 3asBIeHUs 00 00KaNIOBAaHUU HTOTO MPEANUCAHUS K TPOU3BOJACTBY
apOUTPa)KHOTO CyJa UCIIOJHEHHUE ATOTO MPEANUCAHUS TPUOCTAHABIMBACTCA 10 IHS BCTYIUICHUS
perieHust apOUTPa)KHOTO CyJla B 3aKOHHYIO CHITY.

(. 5.1 BBeen denepanbabiM 3akoHoM oT 21.12.2013 N 363-D3)

6. Opras rocyaapCTBEHHOI0 HaJ30pa BIIPaBe JaBaTh pa3bsCHEHU 110 BONIPOCAM NPUMEHEHHUS 3aKOHOB U
MHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit @enepaninu, peryaupyromux OTHOIEHUS B 0071acTi
3alUTHI IpaB MOTPEOUTENEH.

7. T'ocymapcTBEeHHBIN HaI30p 32 COOTBETCTBUEM TOBAPOB TPEOOBAHUSIM OE30MMACHOCTH, YCTAHOBICHHBIM
TEXHUYECKUMU PETIIAMEHTAMHU, OCYILECTBIISIETCS TaK)Ke YIIOTHOMOYECHHBIMH (pefiepaabHbIMU OpraHaMH
HCIIOJIHUTEJIBHOM BJIACTU B COOTBETCTBUHM C 3aKOHOATENbCTBOM Poccuiickoit denepann 0 TEXHUYECKOM
peryJIMpOBaHUMU.

8. Opras rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMH (pe/iepaibHbIMUA OpraHaMH
UCTIOJIHUTENILHOM BJIACTH, YKa3aHHBIMH B IyHKTE 7/ HACTOSIIEH CTaThH, OCYIIECTBISAET (OPMHUPOBAHUE U
BEJICHUE OTKPHITOTO U 0OIIEIOCTYITHOTO rOCyIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 001acTH
3aIUTHI IPaB MOTPEOUTENCH, KauecTBa M OE30MaCHOCTH TOBApOB (padoT, yCIIyT) B MOPSIIKE,
ycranoBlieHHOM [IpaBurensctBoM Poccuniickoit denepanni.




(m. 8 BBenen denepanibHbIM 3ak0HOM 0T 25.06.2012 N 93-D3)

Crarbs 41. O0s3aHHOCTH H3TOTOBHUTENS (MCTIOTHHUTES, IPOIABIIA, YIOTHOMOYECHHOH OpTaHU3aluy WIn
YIOJHOMOYEHHOTO MHAWBUIYaIbHOTO MPEANPHHUMATENS, UMIIOPTEpa) TI0 MPEIOCTABICHUIO
uH(pOpMaLUK OpraHy roCyAapCTBEHHOTO Haa30pa

H3rotoButenb (MCIOTHUTEND, IPOABEI, YIIOJIHOMOYCHHAS OPTaHU3AINS HIIH YITOTHOMOYCHHBIH
WHIMBU/IyaTbHBINA TPEPUHUMATENb, HIMIIOPTEP) 10 TPEOOBAHHIO OpraHa roCyIapCTBEHHOTO HAI30Pa,
€ro JOJHDKHOCTHBIX JIUI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK JIOCTOBEPHBIEC CBEICHUS,
JOKYMEHTAIMIO, OOBSICHEHHUS B MMCBMEHHOM U (MiM) YCTHO# hopMe U HHYI0 HH(pOpMAIIHUIO,
HE00X0AUMYIO ISl OCYILIECTBICHHSI OPraHOM IrOCYIapCTBEHHOT'O HA/I30pa U €r0 I0JDKHOCTHBIMH JIMIIAMHU
MOJIHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanmm.

Cratbs 42. Y1patuna cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. I[loqHOMOYHSI BBICIIUX HUCTIOHUTEIBHBIX OPIraHOB IOCYIapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @enepanuu B 06J1aCTH 3aIIUTHI IPaB NOTpeOUTENCH

(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Briciuii HCOTHUTENBHBIN OpraH TOCY1apCTBEHHOM BIaCTH COOTBETCTBYIOIIETO cyObekTa Poccuiickoi
denepanyy OCYIIECTBIISICT MEPOTIPHUSATHUS 110 Pean3aliui, 00eCIeUCHHUIO U 3aIlIUTE MpaB MOTpeduTeneit u
B IIpeJeJIax CBOUX IIOJHOMOYUN IIPUHUMAET ONPEIECICHHbIE MEPBI.

Cratbs 42.2. [lepenava ocyliecTBICHUS TOTHOMOYHIA OpraHa rocyIapcTBEHHOT'O Haa30pa OpraHaM
WCIIOJIHUTENILHOH BiacTu cy0bekToB Poccuiickoit @eneparyu

(BBenena denepanbHbiM 3ak0oHOM OT 13.07.2015 N 233-D3)

[TotHOMOYMS OpraHa rocyIapCTBEHHOTO HaA30pa M0 OCYIIECTBICHHIO (peiepaibHOT0 rocy1apCTBEHHOTO
Ha/130pa B 00J1aCTH 3aIUTHI IPaB MOTpeOUTENIeH MOTYT NepeaaBaThes s OCYIIECTBICHUS OpraHaM
UCTIOJHUTENILHOM BIacTH cyObekToB Poccuiickoit @eneparun nocraHosneHusiMu [lpaBurenscTa
Poccuiickoit @enepauu B nopsake, ycraHoBieHHOM DenepanbHbIM 3ak0HOM OT 6 okTs10ps 1999 rona N
184-®3 "O06 o0muXx NpUHIKMIAX OPraHU3aINY 3aKOHOJATENbHBIX (IPEeICTaBUTEIbHBIX) U
UCTIOJHUTENIbHBIX OPraHOB TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoii @eneparun’.

Cratbst 43. OTBETCTBEHHOCTh 32 HAPYIIICHHE MPaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U HHBIMU
HOPMaTHBHBIMHU IPaBOBbIMU akTaMu Poccuiickoi denepanun

3a HapyIIeHue npaB NOTpeOUTENeH, yCTAHOBICHHBIX 3aKOHAMH U HTHBIMU HOPMATHBHBIMU TIPABOBBIMH
aktamu Poccuiickoit @eneparuu, mpoaaserl (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3aIUs UM YIIOJTHOMOYCHHBIA WHINBUIYyaIbHBINA TPEANPUHUMATEh, UMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJOBHYIO UJIM IPAXkKAaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon denepannu.

Cratbs 44. OcyiecTBIeHHE 3alUTHI IPaB MOTpeOuTENeii OpraHaMyu MECTHOTO CaMOYIPABICHUS

B nensx 3amuTsl npaB noTpeduTenel Ha TEPPUTOPUN MYHHIIUIIATHHOTO 00pa30BaHUs OpraHbl MECTHOTO
CaMOYIIpaBJICHUs BIIPABE!




paccMaTpuBaTh KaloObI MOTpeOuTeNel, KOHCYIBTUPOBATH UX 110 BOIPOCAM 3aIUTHI IIPaB MOTPEOUTENEH;
oOpamiarbecs B CyIbl B 3alIUTY MpaB MmoTpedurenel (HeompeaeIeHHOTo Kpyra moTpeouTeneii).

[1pu BBIsSBIICHHH TI0 Kasi00e OTpeduTels ToBapoB (paboT, ycayr) HeHaUIeKaIIero KauecTBa, a TakKe
OTIaCHBIX IS )KU3HH, 3J0POBbS, HIMYIIECTBAa NOTPEOUTENCH U OKpYXAOLIEeH cpelibl He3aMeITUTEIbHO
u3BenaTh 00 3ToM (heaepabHble OpraHbl UCTIOTHUTEIHHOMN BIACTH, OCYLIECTBISIONINE KOHTPOJIb 32
Ka4eCTBOM M 0€30TacHOCTBIO TOBApOB (paboT, yciyr).

[Tpuem xanob nmoTpeduTeNneii MOXKET OCYIIECTBISTHCS Yepe3 MHOTO(YHKIIMOHATbHbIE IEHTPHI
MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.

(gacth TpeThs BBeneHa denepanpHbiM 3akoHOM OT 28.07.2012 N 133-D3)
Cratbs 45. TIpaBa 00IIECTBEHHBIX 00bEAMHEHUI OTPeOUTENEH (MX accoIUaInii, COr030B)

1. I'paxxnane BIpaBe 0ObEIUHITHCS HA JOOPOBOJIBHON OCHOBE B OOIIIECTBEHHBIC 00 BEAMHEHUS
notpeduTeneit (MX accoIualnm, COr3bl), KOTOPBIC OCYIIECTBIISIOT CBOIO ICATEILHOCTh B COOTBETCTBUU C
yCTaBaM¥ YKa3aHHBIX 00BbEIMHEHMI (MX acCOIMALNiA, COI030B) M 3aKOHOAATEIbCTBOM Poccuiickoit
denepauuu.

2. OO1IecTBEHHBIC 00bEIMHEHUS MOTpeduTeNeH (MX acCOIUAIMK, COIO3bI) I OCYIICCTBICHUS CBOMX
YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBATh B pa3paboTke 00s3aTeNIbHBIX TPeOOBaHUil K ToBapaM (paboTam, yciryram), a TakKe
IIPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBLIX aKTOB Pocculickoit denepannu, peryimpyomux
OTHOIIEHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

MPOBOJIUTHh HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBapoB (paboT, yCIyr), a TaKkKe
COOTBETCTBUS MOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yCIIyT) 3asBJICHHOM MTPOAaBIIaMU
(M3rOTOBUTEIIIMH, UCTIOJTHUTEIIIMU) UH(POPMAIIMH O HUX;

OCYIIECTBIATH OOIIECTBEHHBIH KOHTPOJIb 3a COOIOJICHUEM TTpaB MOTpeOHUTeNel U HapaBIsATh B OpraH
roCyJIapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO CaMOYIIpaBJIeHUS HHPOPMAIUIO O paKTax HapyIIEeHUH
IpaB MoTpeOuTeNeH Uit MpOBEACHUS MPOBEPKHU 3TUX (PAKTOB U MPUHATHS B CIIydae UX MMOATBEPIKICHUS
Mep TO0 MPECEUEHUI0 HapYIICHNH NpaB MOTpeOuTeNel B mpeeax MoJHOMOYMN YKa3aHHBIX OPraHoB,
y4acTBOBATh B MPOBEJCHUHU IKCIIEPTU3 1O (paKTaM HapYIICHUH MpaB MOTPEOUTENCH B CBA3U C
oOpamenusmMu norpedureneii. [Ipu ocymecTBieHuN 0OIIIECTBEHHOTO KOHTPOJISE OOIIIECTBEHHBIE
o0beMHEeHHS TTIOTpeduTeNel (MX acCoMaliH, COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENICH
(ucromHUTENEH, MPOJABIOB, YIOJTHOMOUYEHHBIX OPraHU3ALUI UM YITOJTHOMOYEHHBIX WHANBHyaTbHBIX
npeANpUHUMATEIEH, UMIIOPTEPOB) MPECTABICHIE TOKYMEHTOB (BBITIOJIHEHHE JICHCTBUIT), 00S3aHHOCTD
npe/ICTaBIeHUs (BBIIOJIHEHHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIISI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh MHGOPMAIHIO O MpaBax MOTpeOUTeIel U 0 HEOOXOAMMBIX ACUCTBUAX MO 3AIUTE ATUX
npaB, O pe3yJibTaTaX CPAaBHUTEIBHBIX UCCIICJOBaHUI KauecTBa TOBApoB (paboT, yCIyr), a TAaK)Ke HHYIO
uHpopMaInIo, KoTopas OyJeT crnocoOCTBOBATh pealn3aluy IpaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[TyOnukyemble 0OIIeCTBEHHBIMUA 00BETMHEHUSIMH TIOTpeOHTENCH (MX aCCOMMAIIUIMH, COF03aMM)
PE3yNIbTaThl CPAaBHUTEIBHBIX UCCIICOBAHMI KauecTBa TOBApoB (paboT, yCIyr) He SBISIFOTCS PEKIIAMOii;




BHOCHUTBH B (pe/iepabHbIC OpraHbl UCIIOJHUTEIBHOM BIACTH, OPraHU3aAIMY IPETI0KEHHS O IPUHATUU MEp
10 TIOBBILICHUIO Ka4eCTBa TOBApPOB (pabdoT, yCIIyT), MO MPUOCTAHOBIICHUIO IPOU3BOJICTBA U PEeATN3aIlN
TOBapOB (BBIOJIHEHUS padoOT, OKa3aHUs YCIYT), TI0 OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (pador,
YCIIYT), HE COOTBETCTBYIOLIUX MPEIbIBISICMbIM K HUIM M YCTAaHOBJICHHBIM 3aKOHOJIATEIIbCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PErYJIMPOBAHUH 00s3aTEIbHBIM TPeOOBAHUSM,

BHOCHUTH B OpPraHbl MPOKYPATyphl U (pefiepaabHbIe OpraHbl UCIIOJHUTEILHON BIIACTH MAaTEPHAIIBI O
MPUBJIEYEHU U K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIIOIINX ITPOU3BOACTBO U PEATU3ALUIO TOBAPOB
(BBITIOJTHEHUE PabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIONIUX MPEABABISCMbIM K HUM 0053aTCIbHBIM
TpeOOBaHUsM, a TAK)KE HAPYIIAOIIUX MTpaBa MOTpeOUTeNel, yCTAHOBIICHHBIE 3aKOHAMH U WHBIMU
HOpPMAaTHBHBIMHU NPaBOBbIMU akTaMu Poccuiickoii denepannu;

oOpamiarbesi B Opraibl MPOKypaTyphbl C MPOCb0aMH MPUHECTH MPOTECTHI O MIPU3HAHUU
HE/IEHCTBUTEIBHBIMH aKTOB (pe/iepalIbHbIX OPraHOB UCTIOJIHUTENILHON BIACTH, aKTOB OPraHOB
UCTIOJIHUTENILHOM BIacTH cyObekToB Poccuiickoii denepaliiy 1 akTOB OpraHOB MECTHOTO
caMOyIpaBJI€HUs, IPOTUBOPEYALIMX 3aKOHaM ¥ UHBIM PErYJIHPYIOIIUM OTHOLIEHUS B 00JIaCTH 3aILUTHI
npaB noTpeOuTeNeii HopMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanumy,

oOparaTthcs B Cy/bl C 3asBICHUSMU B 3aIIUTY MTPaB MOTPEOUTENECH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpeduTeneit (rpymnnsl OTpeOUTENCH, HEONPEICICHHOTO Kpyra MoTpeOuTene);

y4acTBOBATh COBMECTHO C OPT'aHOM T'OCYAapCTBEHHOTO Haa30pa B POPMUPOBAHUM OTKPBITHIX U
0O0IIEeIOCTYITHBIX TOCYJapCTBEHHBIX HHPOPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI ITPaB
NOTpeOUTeNeH, KauecTBa M 0€30I1aCHOCTH TOBAapOB (padoT, yCIIyr).

Crartbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOTPEIEICHHOTO Kpyra norpedurenei

Opran rocyaapcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIIPABJICHUS, OOIECTBEHHbBIE 00BETMHEHUS
notpeduTenei (MxX acCOUaIy, COI03bI) BIIPaBe NPEIBSBISAT UCKH B CYJIbI O TPEKPALICHUH
MPOTHUBOIPABHBIX JICUCTBHIA H3rOTOBUTENS (MCTIONTHUTEIS, IPOIABLA, YIOTHOMOYEHHOH OpraHu3ainu
WJIN YIIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO TPEIIPHHUMATENS], IMIIOPTEPa) B OTHOLICHUH
HEOTIpeIeICHHOTO Kpyra MoTpeOuTeNeH.

(vactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu y10BIETBOPEHNUHU TAKOTO MCKa CyJl 00S3bIBAET MPABOHAPYILIUTENS TOBECTH B YCTAHOBJICHHBIN CyJJOM
CPOK Yepe3 cpelICTBa MacCOBOM MH(OPMALIUU HIIM MHBIM CIIOCOOOM JI0 CBE/IEHHsSI TOTpeOuTeNeil pemeHne
cyna.

BcerynuBiiee B 3aKOHHYIO CHITY PELICHUE Cy/ia O MPU3HAHUM ACHCTBUN M3rOTOBUTENS (MCTIOTHUTEIS,
MPO/AABIIA, YIIOJTHOMOYEHHOMN OpraHU3alii WM YIIOJTHOMOYEHHOTO MHIUBHIyaTbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA) IPOTUBOIIPABHBIME B OTHOIICHHH HEOTIPEICIICHHOTO Kpyra
notpeOuTeneil 00s3aTenbHO IS Cy/a, pACCMaTPUBAIOIIET0 UCK OTPEOUTEINS O 3allUTe €ro Mpas,
BO3HUKIIINX BCIIEICTBUE HACTYIUICHHS IPaXKIaHCKO-TIPABOBBIX MOCIEACTBUIN IEHCTBUN H3TrOTOBUTENS
(McrioHUTENS, MPOAABLA, YIIOJTHOMOYEHHON OpraHU3aliy UM YIIOJTHOMOYEHHOTO UHMBHTyaTbHOTO
NpeANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIIPOCOB, MMEIIU JIK MECTO TaKHe ACHCTBUS M COBEPLICHBI JIN
OHU M3rOTOBUTENEM (MCIOIHUTEIIEM, IPOAABLIOM, YITOJTHOMOYCHHON OpraHu3aliien il
YIOJTHOMOYEHHBIM MHAWBUAYAIBHBIM TPEANPUHUMATEICM, HMIIOPTEPOM).




OIHOBPEMEHHO C YIOBJIETBOPEHUEM HCKa, MPEIBSIBICHHOTO O0IECTBEHHBIM 00bEIMHEHUEM
notpedurenei (Mx acconuanyeii, Coro30M), OpraHaMi MECTHOT'O CaMOYIIPABIICHUS B HHTEpecax
HEOMPE/ICIICHHOTO Kpyra MOTpeOUTeNei, Cyll IPHHUMAET PEIICHHE O BO3MEIIEHHH O0IECTBEHHOMY
00BbEAMHEHHUIO TIOTpeduTENeH (MX aCCOIMAIMU, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX TI0 JIeNTy CYACOHBIX H3ICPKEK, a TAKKE UHBIX BOZHUKILIHUX JI0 OOpalICHNS B CY/ U
CBSI3aHHBIX C PACCMOTPEHHUEM JieNia HEOOXOAMMBIX PACX0JI0B, B TOM YHCIIC PACX0JI0B Ha IPOBEICHUEC
HE3aBHCUMOM SKCIIEPTU3HI B CITy4ae BBISBICHUS B PE3YJIbTATE MPOBEACHHS TAKOI SKCIEPTU3bI
HapyIIeHUs 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTaM, yciayram).
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